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CHAPTER I 
INTRODUCTION 
Purpose 
The group Y.lork method is used in social work, recre-'1 
I 
ation, and informal educa tion. It is associa ted most often 1 
with work done in the settings of youth serving agencies, 
such as Y. M.C. A.'s, Y. W. H.A , 's, community centers, and set-
t~ement houses. More recently, group work has been used. a s a 
supplement to case work service in helping children with 
problems of adjustment. 
Children a re referred to the Department of Neighbor-
hood Clubs of the Boston Children's Aid Association by other 
social agencies, hospitals, and parents for s pecialized group 
work services. The purpose of such referrals is to enable 
the child. to get the personal satisfactions and other con-
structive and therapeutic benefits of a carefully guided 
I 
group experience. Many of these groups meet in the home of 
the referred child or/and in the homes of other members. The 
writer feels t ha t certain conditions develop in these group 
me s tings which are peculiar to the meeting place. The purpose j 
of the thesis is to study the advantages and limitations that 
result from using the home as a meeting place. 
questions: 
The study will attempt to answer the following 
1. ~fuat are the reasons for using the home as a 
meeting place? 
I 2 
2. What are the advantages and limitations in the , 
setting for the program? 
Scope 
3· vVhat are the effects of the presence of the 
family'? 
4. How does the setting further the work with the 
referred child? How does it deter? 
The Department of Neighborhood Clubs began the 
1952-53 season with twenty-three clubs. At t he end of Febru-
ary, 1953, there were twenty-four clubs led by staff members, I 
second year social work students, part-time staff, and volun- · 
teers. Fourteen clubs were organized for children with emo-
tional or behavior problems. Seven of these clubs met in the , 
I 
homes of members. Ten clubs were organized for children with : 
physical handica ps or physical ill nesses. Eight of these 
I 
clubs met in the homes of members. After study of the reco~1 
pf the fifteen clubs that used homes as meeting places, five · 
records were discarded because these groups started the club 
year too late to provide sufficient recorded material. The 
remaining ten club records included five groups organized for . 
I 
emotiona lly disturbed children a nd five for physically handi- 1• 
capped children. The ten groups were led by three staff mem-
bers of the Department of Neighborhood Clubs and four second 
year students at Boston University School of Social vlork. 
~1ethod a nd Sources of Data 
The writer obtained the data for this stud.y through: 
1. A study of the group records of ten clubs. 
I 
2. A study of the individual records of the members 
of the clubs. 1 
3· An interview with Miss Marjorie c. warren, 
director of the Depa rtment of Neighborhood Club · 
4. A review of selected literature in the fields 
of group work, case work , and group therapy to 
provide a framework from which the study could 
proceed. 
Limita tions and Values of the Study 
Some of the limita tions i nvolved in this study are 1 
the following : 
1. In writing records, lea ders are not always con- I 
cerned with the points being investigated . As 
a result, this informa tion in the records is 
incomplete. Therefore, the advantages and 
limitations discussed are not exhaustive. This 
is a weakness of recording pointed out by the 
study. 
3 
2. The conclusions which may be rea ched by the 
study cannot be accepted with a high degree of 
fina lity because of the above mentioned limita-
tion, sma ll number of ca ses, a nd only one inter-
view with the director of the department. 
3. The writer will not diseuse group interaction 
because group process cannot be analyzed in 
terms of any single f a ctor; e.g., meeting place., 
It must be discussed in terms of a ll factors ; 
opera ting simultane ously. 
4. Since the Department of Neighborhood Clubs of 
the Boston Ch1ldrents Aid Association is the 
only a gency doing ·specialized group work that 
uses the home as a meeting place, there is a 
paucity of literature dealing with this prob-
lem. 
The values of the study are: 
1. The study is an evalua tion of an agency pra ctic~ 
pointing out both the a dvantages and limitations 
of the practice, as illustrated by ten group 
records. 
2. The study can be used by the a g ency as a ba sis 
for further resea rch on the problems of group 
meetings in the homes. 
3. It may also indica te the home as a possible re-
source that can be used by other group work 
agencies. 
A Word of Exolanation 
The material yielded in the study ove r lapped in 
many areas of discussion. For purposes of the study it wa s 
necessary to make what may seem an artificial division of the 
I 
data. Because of this, many of the excerpts quoted from the ' 
==~F=========---==-===,========================================~======= 
records can be analyzed from several viewpoints. The writer 
attempted to analyze them according to the point under dis-
cussion. At times t he writer discussed additional points 
which the quotation illustrated and then referred back to 
them when necessary, rather than repeat the same quotation. 
The terms n club lead.er11 , 11 leader", "group worker 11 , 
and "worker" will be used interchangeably. In excerpts from 
records, the worker will be referred to as "Gi't', accrording 
to the agency's practice. 
The terms "referred. child '; and nfocus child" will 
be used intercha ngeably and will refer to the child around 
whom the group was originally formed. 
The term ''E groups 11 will be used to mean the five 
groups tha t were formed for children with emotional prob~ems. 
The term 11 P groups" will be used to mean the five 
groups t ha t were formed for children with physical handicaps 
or illnesses. 
5 
CHAPTER II 
CHILDREN'S AID ASSOCIATION 
DEPARTMENT OF NEIGHBORHOOD CLUBS 
As far back as 1887, the Boston Children's Aid 
Society recognized the need for preventive work with children 
which would forestall the development of problems re~ulting 
from break down and/or instability of family life. I t was in 
1887 that the Society established the first home library as 
a supplement to the basic service of placing disturbed and 
delinquent children in fo s ter homes. It was found that an 
informal natural neighborhood group could often be of inval-
uable assistance in offsetting some of the difficulties that 
led to placement. 
The program was a simple ·One. Small groups of ten 
children met in the horne of the child librarian for the pur-
p ose of exchang ing books and for story-telling. As the 
g roups evolved and other needs became a pparent, the program 
expanded to include additional activities. Volunteers were 
concerned with helping these children and their families 
learn ways of having fun at home. 
6 
It is the duty of the visitor to be informed in the 
art of merriment, a nd to teach the children all sorts 
of ways of having fun a t home. Nor is it a slight 
a dvantage that thus inducement come5: to the grown-
up .folks to look on and laugh, too. 
The value in the program has been the small na tural 
group meeting in the home with adult leadership. 
Presently, the functi on of the Department of Neigh-
borhood Clubs (so ca ~led s ~nce 1946) has developed out of the 
use which community agencies made of' the department. It is 
a service to the i ndividual child referred by case work and 
g roup work agencie s , hospita ls, schools, parents, a nd other 
community agencies who needs a s pecialized group work service •. 
I t dif i'ers from other group work agencies in tha t the depart-
ment reaches out a nd offer s more specific help to individual 
children whose. needs cannot be met by the regu~ar leisure 
time agency. The department serves children six to sixteen 
yea rs of age in the metropolitan a rea of Boston. 
The referrals fall into two gsnera l cla ssifica tions: , 
1. Children with chronic illnesses or physical ha ndicaps 
who can be helped through group experience to make an associa - ' 
tion wi t h other children a nd develop ne\v interests which a re 
within their ca pa cities, and 2. Children wi th pers ona.Li t y 'I 
d i ft" icul ties manif esting themse~ves in a behavior or emotiona l .! 
problem. The group helps these child r·en to experience accept-
7 
able and satistactory ways o:r getting a .Long vllGll 'Llieir· peel"S 
anG offers outlets for their aggressions and interests v,rl th 
understanding adult leadership. 
An effort is ma de to enlist the coopera tion of the 
child and his mother in selecting the membershi:.:>. If the 
focus child has no :friends, as is often the ca se "lvi tb a n 
overly ggress ive child or a child who has been ill for many 
yea rs, the a g ency secures the hel~ of t h e school, the cl urch, 
a1w/or other neighborhood s ources. The attempt is made to 
have a group that is, or 1~ a lmost, a natural neighborhood 
friendship group . I The va lue in such a group is that these are 
the chiloren \vi tt. ivh om the focus ct.d.ld needs to get a long in 
hi eVel...,., Ci &.y l ife. It ie a lso fe l t. that such a group facili- ;I 
tates the eventua l absorption of the members in regular neigh-
borhood recrea tiona l a ctivities. 
uroups "l.re kept sma ll in number so tha t ther e ca n 
be greater individualiza tion for all the members. The groups 
meet at least once a week. The choice of meeting places de-
pends on then e eds of the referred child, the age of the mem-
bers, the activities, and the neighborhood resources. Some 
g~oups are benefited by mee t ing in the homes; other need to 
be away. The facilities of other group work agencies are used, 
particularly when the group is being prepared to transfer from I 
this protected setting to the neighborhood group work agency. I 
8 
It is obvious t hat this kind of service requires 
intensive individua liza tion beyond tha t used in most group 
work agencies. Because of the nature of the work of th~ 
Department of Neighborhood Clubs, it is necessary for their 
work ers to have as complete an understanding as possible of 
the behavior of the focus child. 11 It is not the behavior of 
the individua l, but what lies behind it that gives the clue 
to the vmy the group can help the child. n2 This requ ires 
rea lly knowing t he child, his home, and his va rious other re-
l a ti onships. "Knowledge of the intera ctions within the home 
is important to the club lea der in his relationship with the 
members of -the group ."3 The worker, therefore, works closely 
with the referring agency and with the parents, so tha t the 
group experience can be eva lua ted in terms of trea t ment goals 
orig inally set up . 
A summer camp program helps maintain continuity of 
service throughout the year. 
The service of the Department of Neighborhood Clubs 
is a combina tion of both case work and group sk ills, with the 
aim of helping the individual child. It repres ents the gene~ 
social work aspects of both fields. 
2 Marjorie warren, Description of Neighborhood Clubs. 
3 Marjorie warren, Ibid. 
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The Denartment's Use of the Home 
The Department uses homes as meeting places for its 
groups as nart of its function in rea ching out to help the I 
child unrea ched by the regula r group work agency. Of the I 
twenty-four active groups during the 1952-53 club season, fif- 1 
teen used the homes of members. Eight of these groups were I 
organized for physica l ly handicapped children. The handicap 
or illness in each of these cases was of such severity that 
the child could only be reached by a group if the group and 
t h e leader came to his home. Only in this way do many of 
these children have a n opportunity for social exuerience. The l 
seven other groups were organized for children with emotional I 
problems who were unable to make use of the usua l leisure J 
time agencies. Two groups met in the homes of members because 1 
they lived in a reas where t here were no other leisure time 
f a cilities available. 
In an interview with Miss Marjorie warren, director 
of the Department of Neighborhood Clubs~ she said, "These are 
children who a re unable to use the res ources outside their 
homes. They feel unwanted a nd. are afraid to move out of their 
homes. They need the protection of their homes. 11 
Meeting in the home is a lso a wa y of being close to 
the family situa tion. workers know the parents, especia lly 
the mother, a nd the visits with her on an individua l ba sis 
10 
are f a cilita ted. 1'/orkers often a rrive a t the home ea rlier 
tha n t he ·s-cheduled time for the ch ild r en so that they ca n 
t a l k with the mother about 1,Jroblems t ha t ha ve a risen in the 
club or in the home. 
Another rea son for using the home for club meetings 
h<ss been for the help it might give in diagnostic study of the 
ca se. A child may be referred by a n a gency which wa nts a 
clea r er picture of wha t the family rela tionships are. The 
g roup worker's observations of the home atmosphere and the 
f amily rela tionships are of grea t va lue to the referring ca se 
worker. Both agencies can then work toge ther to gi v·e better 
help to the child a nd his f amily. 
The ea rly workers who organized Home Libraries 
Department in 1887, recognized the possible effect tha t the 
4 
club meeting could have on the family. The family, watching 
the groups' a ctivi t ies, realize they ca n use them themselves 
when the lea der is not -·Jresent. They have seen a demonstra-
tion of simple cra fts, games, a nd music which gives some 
parents confia ence to try them with their children. Miss 
Warren pointed out in the interview t hat she had been told 
by a number of mothers tha t t hey used the ~ames the leader 
played a t a birthday party, whereas previously the club ha d 
4 Cha rles Birtwell, Op. cit. 
ll 
had not had the confidence to do tha t. 
Many parents need help in knowing wha t ca n norma lly 
be exp ected of children at certa in age levels. They a re un-
sure of whether their children are beha ving normally for their 
age. Some expect their children to accomplish educationa l 
t a sks far above their level. By wa tching the leader at work, 
they see him accepting the behavior of the children. The 
other children provide the parent with some basis for compari-
son. The worker's choice of activities are on the level of 
the child, demonstrating indirectly what the level of expecta- j 
tion can be. This is indirectly an interpretation which 
helps parents accept their chilc'lren and their rate of develop- 1 
ment. They also see the leader set limitations on the group. I 
I Thus, they are helped to know when the behavior must be limited 
I 
and how the lea der does this. Miss warren reports tha t mothers 
have told her they did not know children would respond to any-
thing but yelling.5 
The setting necessita tes tha t leaders need to be 
more aware of the rules of courtesy to be observed when meet-
ing in someone 1 s home. This is pointed. out in the agency 1 a 
Club Leader 1 s Manual. 
5 This info~~ation came from Miss Warren in 
view. It did not show up especially in the records, 
because these are long term effects. 
the interJ
1 
perhaps 
I 
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I 
Meetings are most often held in homes. Lea ders 
should help the childr en observe ordina ry rules of 
courtesy--not wandering over the house, but staying 
in the meeting room, not opeining cupboa rds, 
drawers, and boxes, picking up a room before 
lea ving, putting down papers f or protection when 
pa inting, glueing, or pasting , thanking their 
hostes s when lea ving, not rushing downsta irs, 
or banging doors. The members should be a sk ed 
to lea ve with the leader. 6 
It may seem difficult for some group s to ca rry out 
such rules ana it is, therefore, necessary for the leader to 
ada pt t hem to the group . 
The Deyartment recognizes the possibility t ha t 
programs in the home may cause damage to furniture a nd a ssumes 
the responsibility in such cases. The Club Leader's Manual 
urges leaders to t ake every precaution aga inst this. 
The use of a rts a nd cra fts materia ls also always 
involves t he ~ossibility of damage to furniture. 
Take every precaution to a void thi·s • • • ANY • • • 
DAMAGE TO PROPERTY SHOUlD BE REPORTED TO THE 
DEPARTMENT OF NEIGHBORHOOD CLUBS OFFICE IMMEDIATEIX. "7 · 
6 Depa rtment of Neighborhood Clubs, Club Leader 1 s 
Manual, p. 5. 
7 Ibid • , p . 12. 
13 
CHAPTER III 
BACKGROUND CONSIDERATIONS 
Concepts of Group work 
1. A Method in Social vlork 
"People solve most of their questions about living 
through their group associa tions."l All individuals have com-
mon human needs which they seek to satisfy in groups. Group 
work is a method in social work. It is a way of working with 
people 1n groups. 
Socia l group work is a process and method through 
which individuals in groups in social agency settings 
are helped by a worker to rela te themselves to other 
people and to experience growth opportunities in 
accordance with their needs and capacities. In 
social group work, the group itself is utilized by 
the individua l with the help of the worker, as a 
prima ry means of personality growth, change and, 
development. The worker is interested. in helping 
to bring about individual growth and social develop-
ment for the groun as a whole as a result of 
guided group inte~a ction.2 
1 Bertha c. Reynolds, Lea rning and Tea ching in the 
Practice of Social ~"lork, p. e9. 
2 Harleigh Trecker, Social Groun work, pp. 8-9. 
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The group "\'l'Ork method is based on an understanding of the 
group process and the dyna mi cs of ind ividual beha vior. 
They k ey to the qua.lity of the work is the group 
activities contribute to the grov-1th of the individual a nd the 
a chievement of desirable social goals~ The worker is there 
to do things with the group, r a ther tha n for or to the group. 
The work er is skilled in three a rea s. He has an understand-
ing of individua l behavior, of the group process, of planning 
for and ca rrying out program activities. 
2. Program 
The group worker uses program as a tool toward 
help ing the individual and the group to better a djustment 
and grea ter fulf1llment. 4 The program activi t ies of a group 
a re a means to hel" ing individuals with their interpersonal 
rela tions. 
ence. II 
Program content is defined as the total group expe~ 
program content is not only the means through . . . 
~ch members sats ify their interests and needs, but also the 
medium tt~ough which they express interests and needs of whic~ 
they a re unaware or which they are incapable of expressing 
i ;j· 
15 
The group work method is based on an understanding of the 
group process and the dynamics of individual bebavior. 
The k ey to the quality of the work is the group 
worker. He is an enabler, a person who enables groups to 
f unction in such a way that both group interaction a nd pr ogram 
activities contribu te to the grO\'lth of the individual a nd the 
achievement of desirable social goals.3 The worker is there 
to do things with t he group, r a ther than for or to the group. 
The work er is ski lled in three areas. He ha s an understand-
ing of individual beha vior, of the group process, of planning 
for a nd ca rry ing out program a ctivities . 
2. Progr am 
The group worker uses program a s a tool toward 
helping the individual a nd the g roup to better adjustment 
and grea t er f ulfillment. 4 The program activities of a g roup 
are a means to helping individuals with their interpersonal 
rela tions . 
Program content is defined as the total group exper-
ience. 11 ••• Progr am content is not only the means t hrough 1 
3 Dorothea Sullivan, ed itor, Readings in Group Work, 
p. 420. 
4 Gisela Konopka , Therapeutic Group Work with Chi l -
dren, p. 4. 
15 
'I 
medium through which they express interests a nd needs of which 
they a re unawa re or which they a re incapable of ex~ressing in , 
words." 5 
some writers ha ve discussed program activities in 
terms of t heir t herapeutic va lue in r elea sing tensions a nd 
supporting sub lima tion. Saul Scheidlinger says: 
Group rela tionships tend to encourage sublimation, 
thus offering another constructive element. Among 
the f a ctors f avoring sublima tion in face-to-face 
groups a re the common activities and interests, 
the sports, games, handicrafts, and the exchange of 
ideas through discussion."6 
Program activities may be used b y the group worker 
to a i d physica l growth, a nd neuromuscula r control, and to 
provide intellectua l stimula tion. The worker often uses pro-
gram a ctivities which will give t h e less popular, low status 
member a n opportunity to use his skills so tl~t he can a chieve 
grea ter status in the group. Individua ls ga in a ccept a nce 
through their skill in activities or their willingness to 
cooper a te on a group project. 
Group unity, greater group cohesion are often 
5 Gertrude Wilson a nd Gla dys Ryla nd, Socia l Groun 11 
Work Pr a ctice, p. 73. 
6 Saul Scheidlinger, Psychoana lysis a nd Group Behav 
pp . 77-78. 
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achieved through group activities. A common bond, through 
which member-member rela tionships have a chance to develop , is 
often established through a common interest in an a ctivity. 
The group worker views program in terms of its 
effect on t h e individua l member and t he group as a whole. 
There is, therefore, a de-empha sis on competition and the 
finished product. Ra ther, group work empha sizes the cooper-
a tive and crea tive aspects of a ctivities. Program is used 
to expand a nd develop new interests a nd skills. 
" • • • The socia l group worker has an important 
function to perform a s he helps the members to pl a n and carry ! 
out their progr am ."7 The planning process provides an oppor-
11 
I 
tunity for individual a nd group thinking, for making a nd ca r-
rying out decisions a nd accepting responsibilities. · I 
The imnorta nce of program activities is summa rized 
by Gordon Hamilton. 
There must be outlets for aggressive behavior in the 
children a nd the usual cycle of relea se, support, 
self-limita tion by the group, a nd ego-building 
through non-competitive activities for the most 
part. 8 
7 Wilson and Ryland, OP . cit., p. 156. 
8 Gordon Hamilton, Psychotherapy in Child Guida nce, 
p . 169. 
17 
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3. Understanding the Individu&l 
A recognized aim of social group work is to help 
individuals grow and develop through their association with 
the group leader and the group members. Group workers acquire 
an understanding of each child in a group by observing sensi-
tively the way he relates himself to the other members, to the 
activities, and to the leader. The leade r needs to know the I 
effei meaning of the beha vior and what lies behind it to do an 
tive job of helping the child. I 
A number of writers refer to the f amily as the childf 
first group . II The original group that influences the 
structure of the personality is the family. "9 The individual's' 
-development from the dependent young infant to the child with · 
increasing independence and a capacity to form wholesome 
rela tionships is to a large degree dependent upon the quality 
of the relationships with the parents.lO 
The family constitutes not only the first step in the 
individual's association with other people, but it 
also becomes a kind of prototype for subsequent group 
rela tions. The young child takes with him to his 
play group the significant conscious and unconscious 
emotional attitudes toward himself, the parental · 
figures, and other children which he has evolved 
9 s. R. Slavson, Creative Group Education, p. 10. 
10 Saul Scheidlinger, Psychoanalysis and Group Be-
havior, pp. 30-31. 
in the course of family living.ull 
I 
d 
Therefore, to get a t causes for the behavior, the 
club leader must know the home and the rela tionships of members 
I 
of the f amily to each other and to the referred child. 
A central point is always the family constellation, 
especially the pa rent-child rela tionship, since many 
of the causal factors are to be found there. 11 12 
I 
Such knowledge is of great value for both diagnostic ! 
a nd therapeutic purnos es. workers of the Department of Neigh-
1
1 
borhood Clubs maintain close contact with the referring 
agency. In some ca ses, the agency continues to see the child 
and/or the mother for case work treatment. The leader's 
obs ervations of the child in the group and at home, a re, 
therefore, of importance to the case worker. Dorothy Spiker, 
writing about protected groups for children being seen also 
by case workers, sta tes: 
Knowing the general atmosphere of the home, and 
being informed regarding s pecific incidents, has 
rea l va lue for the group leader in working with 
the child. Of equal importance are the group 
leader's observations for t~~ case worker in the 
p rocedure with the family. 11 5 
11 Ibid, p. 43. 
12 Gordon Hamilton, Theory and Practice of Social 
Case work, pp . 186-7. 
13 Dorothy Spiker, " Protected Groups in the Treatment 1 
of Young Children", American Journal of Orthopsychiatry, Oct.;·. 43 . 
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4. Specialized Group Work Approach 
Group work has a sincere interest in helping the 
individual. However, the worker in the r egula r agency set-
ting cannot a lways meet the needs of every individual in the 
group. This is due to certain rea lity f a ctors that limit 
him. Among these f a ctors are: 1. The group load in most 
agen cies; 2. The lack of skill of volunteer workers; 
3· Unwillingness of some individuals t o accept referrals to 
ca se work agencies. 
There haa, therefore, been 
children through a specialized group 
gea red to meet his individual needs. 
I 
a need to help unadjusted! 
experience which has been 
The program of the 
Depa rtment of Neighborhood Clubs of the Children's Aid Associ-
a tion il l ustra tes a s pecialized a.pnroach in group work, de-
signed to help the child unable to use t h e regula r group 
work f a cilities. 
Use of the Home 
The writer feels a survey of the use that has been 
made or the home by social work would provide ba ckgr ound and 
p erspective. 
1. Case work 
! 
I 
case workers ha ve used home observation a nd study as 
I 
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a method in case study. The home visit ha s been used in case 
work a s a supplement to the office interviews. Since the 
parent-child rela tionship is often the area in which 'rve find 
the ca usal factors of the child's difficulties, it is import-
ant, in his work with children, for the case worker to know 
the f amily constellation at close hand. Gordon Hamilton 
stresses the im·'Jortance of home visiting a nd says, 
11 
••• For certain objectives there is n0 real sub-
stitute for seeing a person in his home ••• For 
instance, it is more pertinent to observe the home 
conditions of a chronically ill patient or a 
young child than those of a ~elf-d.irecting adult 
with an employment problem.l4 
Case workers have recognized the va lues of the home visit, 
particularly in child placement, probation, parole, and ill-
ness. 
In a recent ~ublication of the New York City Youth 
Board, frequent reference is made to use of home visits in 
the process of reaching out to help f amilies in trouble.l5 
The case work units of the Youth Board project found it neces-
14 Gordon Hamilton, Theory and Practice of Social 
case work, p. 187. 
15 City of New York, Reaching the Unreached, Report 
of the New York City Youth Board, 1952. 
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ten requests. \'Torkers decided that for the benefit of a child 
in trouble they would reach out to parents who were unable 
voluntarily to accept help. 
The first step in reaching out was a home visit, 
and then repea ted home visits, if necessary, 
until the client was contacted and was able to 
acknowledge that there was a problem.l6 
The Youth Board report refers also to the disadvan-
tages in home visiting. 
The worker finds himself right in the middle of a marital 
controversy or forced to listen to tirades about 
children who are within earshot. Home visiting for 
the sake of exercise is not advocated. But it is 
important to go out to the clients until they are 
ready to come to the agency.l7 
2. Group work 
The group worker is also concerned with the individ-
ual members, and he visits the horne to meet the parents and 
to enhance his understanding of the member's persona lity. 
Home visiting in the homes of members of 
groups is part of a leader's accepted responsibility--
he may go for no purpose at all but tha t of 
general friendliness. Acquaintance with other members 
of the family and a knowledge of the atmosphere 
and physical set-up of the homes of members 
16 Ibid, p. 37. 
17 Ibid, p. 37. 
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are an essential part of every leader's background. 18 
Unfortunately the size and the number of groups limit a group ; 
worker's ability to visit all the homes of the members of his 
groups. Nevertheless, it is an accepted part of good prac-
tice by most group workers. 1 
I 
Wilson and Ryland refer to the purposes of visiting 
the homes of members. Among the purposes they mention are 
the following, pertinent to this study: 
Visits in the homes of members: 
a. To acquaint the parents of the serviee of the 
agency and to seek their cooperation in helping 
the -i ndividuals and the group-as-a-whole. 
b. To share with the parent the concern of the 
agency in regard to the meaning of the behav-
ior of his children as observed in the 
agency. 
c. To help the parent use the services of other 
agencies in the interests of his children. 
d. For ••• general agency interpretation. 
. . . 
g. To discuss problems wmich are interfering with 
a member's use of the group or with the 
movement of the group-as-a~whole.l9 
I 
18 Gertrude \'lilson, Group work and case ·work, p. 56. ! 
19 Gertrude V'lilson and Gladys Ryland, Social Grouu 
work Practice, p. 76. 
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workers need to know the family to understand the 
behavior of the child in the group. Agencies who wish to 
involve parents in the program must be aequainted with them 
in order to interpret the work of the agency. Should a child 
need additional help beyond that of the agency's services, it 
is important to have a relationship with the parents to 
facilitate referral. 
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CH..4.PTER IV 
PROGRAM IN THE HOME 
Description of Groups 
The following is a short description of each of 
I 
the ten groups studied and the ba sic purposes of the r eferral. ' 
Groups I through V, the P groups, were formed for children 
with physical handicaps or illnesses. Groups VI through X, 
the E groups, were formed for children with emotional d1ff1-
culties. Table I shows the data on the referred child. 
Table II shows the summary data of the group chara cteristics. 
Following the t ables a short description of each group 
studied will be given. 
l 
II 
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TABLE I 
DATA ON REFERRED CHilD 
Name of 
Focus Child Sex Age Home 
P Groups: 1. Mary c. F 11 small apartment 
2. Nancy E. F 11 small apartment 
3· Betty N. F 7 average apartment 
4. Doris L. F 15 large home 
5. Billy w. M 10 large home 
E Groups: 6. Danny X. M 11 upper floor, two 
family house 
7. Fred P. M 13 single residence, dete, 
rio r a ted condition 
8. Jimmy M. 1v! 11 two family house 
9. Peggy T. F 8 small a partment, 
housing project 
10. Stanley D. M 11 single residence, 
good neighborhood 
I 
l 
' I 
TABLE II I I 
I 
SUMV~RY DATA OF GROUP CHAR4CTERISTI CS i 
I 
I 
Age No. &. S.ex of' Beginning Meetingj 
Group Child Range Memb er s Da te Lea der Pl a ce :j 
1. Ma r y c. 10-11 6 - F Feb ., '52 St FC 
2. Nancy E. 10-12 6 - F June , '52 St FC 
3· Betty N. 7-10 3 - F Nov. , '52 St FC 
4. Doris L. 14-15 3 - F Oct., '52 St FC 
5. Bill y w. 8-12 4 - M Dec., '52 Sf FC 
6. Danny x. 10-12 7 - M April, • 50 St l\ifM 
7 . Fr ed P. 11-13 5 - M Apr i l , '51 Sf FC 
8. Jimmy M. 10-12 9 - :rJJ. Dec ., '51 Sf !'-1M 
9. Peggy T. 8-10 7 - F May, '52 St MM 
10 . Stanley D. 10-12 7 - M Aug ., • 52 Sf MM 
Key to Abbrevia tions : 
St - Second yea r students from the Bost0n Univer s ity 
School of Socia l Work 
Sf - Staff members i n the Department of Neighborhood 
Clubs 
FC- Focus child 's home 
MM - The group met in sever al of the members ' homes 
M - Ma le 
F - Female 
I 
I 
I 
,, 
I 
I 
I 
1 
I I 
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Group I 
Group I wa s formed for Mary Collinns ,1 a ge eleven. 
She wa s referred by the Seizure Clinic at Children 1 a Hospi ta1.
1 
Mary wa s an epileptic child , who, because of her illness and 
a difficult home situa tion, had no friends and wa s not making 
progress a t school. The purpose of the referral wa s to help 
Ma ry mak e friends and get a long with others, and for further 
observati on and study. The Collinns family were deprived 
economically and lived in a small crowded a partment in a 
city just outside of Boston. Because of her physical and 
emotional difficulties, she was too fea rful to meet anywhere 
but in her own home. One of the objectives for the group was 
to help her gr adually to play outside of her home. 
The group sta rted meeting in February, 1952, a nd 
ha d been in existence for four months at the time of the stuqy.l 
There were six members in the club, r a nging in age from ten 
through eleven. 
Group II 
Nancy Ellis, age eleven, w~ s referred by Children's 
I 
Hospital because of her physica l handicap. Nancy was conftned 
to her home because she was pa ralyzed from the waist down. 
1 All names of children have been disguised. 
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When the group began meeting, Nancy was in a wheel chair. 
She underwent a series of operations just before the club 
started meeting again in October, 1952, and was restricted to 
her bed for the rest of the club year. The purpose of the 
referral was to provide a group experience for Nancy and help 
her gain friends her own ag e. The family lived in a very 
small apartment, brightly furnished, in a suburb of Boston. 
Nancy wa s in the hospita l for part of the club year. In order 
to keep the focus of the club, Nancy's group continued meeting 
in June, 1952, and continued meeting through the summer. The 
a g e r a ng e for the six g irls was from ten to twelve years of 
age. 
Group III 
Group III wa s formed for Betty Norton, age seven, 
I 
,, 
was referred by Children's Hospital to give Betty new interes~ 
I 
and companionship which would enable her to accept the physi-
cal limitat i ons on which her chance of survival depended. 
Betty had nephritis and had been in the hospita l and convales-1 
cent home for a year and a half. Her mother was concerned 
with the problem of keeping an active child occupied at home 
in such a way tha t her hea lth would not be enda ngered. She 
needed help in choosing quiet activities for the child which 
would keep her busy while she was in bed. The Nortons lived 
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in a middle income section of Boston. Their a partment was 
fairly comfortable. The group consisted of Betty and tvTO 
other girls, both sisters. The a ge rang e for the group was 
seven to ten yea rs of a ge. The club started in November, 
1952, and met mainly in Betty's home. When the doctors felt 
that Betty could leave her home, the club met once in the 
home of the other members. 
Q:roup IV 
Thi s club was formed for Doris Lombardo, age fif-
teen, who was referred by Children's Hosp ital, although she i 
wa s not a patient there. Her younger sister wa s a patient at ,j 
the hospital and Mrs. Lombardo t a l ked with the medica l soc ial I 
II 
worker about her concern for Doris. Doris was born with a 
congenital hea rt disease which k ept her a t home all her life. 
She never went to school and had only few friends as she grew I 
u p . She had. been close to two older sisters. Now one wa s 
married and the other was away at school. She was now quite 
lonely. The purpose of the referral was to offer Doris a 
g roup a ssociation with the purpose of making her brief life 
happier and richer despite her limitations. The Lomba rdo 
family have a large home in a good residential area in a 
suburb of Boston. The club consisted of three memb ers, a ges 
1 
fourteen a nd fifteen. The club bega n meeting in October, 1~ 
i 
I 
il 
Group V 
Billy Wilson, age nine and one-half, was referred 
by United Community Services Informa tion Bureau. His mother 
ha d gone to the Bureau to inquire about a day care program 
for her boy. Since there was no such service available for 
this child, rvirs. Wilson was referred to the Department of 
Neighborhood Clubs as an agency which might be able to help 
with Billy 1 s problem. He could. not go to school and missed. 
the association with other children. The purpose of the 
club was to provide the boy with a group association, and 
interests and activities within his ca~acities. The home 
was an attractive single residence in a good residential 
suburb of Boston. The club included four members, Billy, 
his younger brother, a nd two other brothers. They r anged 
in age from eight to twelve yea rs, the oldest boy being me:nt-
all y reta rded. The club sta rted meeting vrhil_ e t he stu.dy 
was in progress. They met only .in Billy's home. 
Group VI 
This club was organized for Danny Xavier, age elev-
en, who was referred. by the Hab.it Clinic. The purpose of the l 
club was to help. this effeminate boy form relationships with 
boys his own age and to help him identify with a ma le leader. 
Danny lived with his mother on the upper floor of a two fami- 1 
I 
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ly house in a lower middle clas s section in a town in the 
metropolitan area of Boston. Danny's group was formed in 
1950, and met in his home because Danny was too fegrful to 
go anywhere else. At the beginning of the 1952 season, the 
group met in his home a nd then began to meet in other mem-
bers' homes. The cha nge was necessita ted when the mother 
asked the club to discontinue meeting. Among the reasons she 
gave were that the boys made too much noise, bothered her 
sick mother and the neighbors, a nd tha t she was too nervous. 
It was felt by the worker that it would relieve the pressure 
on the "'I!Other if the group did not meet in this home regular-
ly. The worker arra nged for trips, the use of other f a cili-
ties, and the use of other members' homes. At the time of 
the study, there were seven boys in the club, ranging in age 
from ten to twelve. 
Group VII 
Fred Pace, age thirteen, was referred by the V1S1t- ~ 
i ng Nurses' Association because of his almost complete isola- 1 
tion from other children his own age. Fred was a mentally 11 
reta rded boy who had no socia l contacts. His parents pro-
tected him because neighborhood children teased him. The 
agency's purpose was to help develop and assist in an overall 
p lan for his growth and development as a useful member of 
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society. The group used his home because it wa s so difficult J 
for Fred to move into another setting, and for diagnostic pur-
poses. The agency 'dished to get a cle.at!er understanding of 
Fred's funct i oning. It was important to understand the home 
conditions more fully, and also the boy's adjustment a t home 
and the extent of his abilities. The club started meeting in , 
April, 1951. At the time of the study, there were five mem-
bers with an age range from eleven to thirteen years of age. 
The meetings in Fred's home were supplemented. a good deal 
with trips and the use of the school playground. 
~roup VIII 
Jimmy Mills, age eleven, was referred by the Massa-
chusetts General Hospital where he had been a patient with 
Perthes' disease for three a nd one-half years. He was dis-
charged with no physical limita tions. Jimmy was having diffi- 1 
culty in adjusting to school a.nd in living at home. He was 
quite unhappy, had temper tantrums, and was left out by other 
boys. The purpose of the club was to help Jimmy in his ad- I 
I justment to other children in the natural setting of his neig~ 
borhood. Early in the referral process, his mother said they 
could not meet in her horne because she worked and because of 
the landlord's objections. The clubs met in the homes of the 
other members, since there were no other facilities available 
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in the neighborhood. The boys lived in two and three family 
h ouses. Although worker and parents tried, they could not 
obta in the use of the community club for the group. This 
club began meeting in December, 1951. The group included 
nine members, ten to twelve years of a ge. 
Group IX 
Peggy Thomas, age eight, was referred by a case 
worker at a nursery school for help in becoming more closely I 
rela ted to members of her family and to other children. 
Peggy had tendencies toward withdrawal and was very slow in 
l 
II 
mak ing rela tionships with her teachers and with other child~ 
Her mother took the problem to the case worker at the nursery il 
school which her younger sister attended. The T.'s live in ' 
a small a partment in a low-cost housing project in Boston. 
The group met in Peggy's home and in the homes of other mem-
1
, bers, most of whom lived in the same project. When it was 
I, 
felt by the worker and her mother that Peggy had ga ined 
sufficient self-confidence, it was decided tha t the club use II 
the homes of other members as well. It wa s also a step in II 
the direction of helping ?eggy to become more secure in her 
" ll 
use of f a cilities outside her home. The mother felt it would '' 
I 
help Peggy to begin visiting her friends outside of meetings. !! 
This club began meeting during ~4ay, 1952. At the beginning 
~-==~= 
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of the study, there were five members. Two membe.rs were 
added, bringing the total membership to seven. The girls 
ranged from eight to ten years of age. 
Group X 
This club was formed for Sta:dey Duvall, age eleven. 
Stanley was referred by a ease work agency for aid in diag-
nostic study and treatment. Stanley was blocking in learning 
and made no close friends with boys his own age. He would not 
talk with the case worker and she felt that perhaps, as part 
of a group, he could make a relationship with the group work-
er. The group met in the homes of the members and us.ed . the 
surrounding meadows because there were no available le·tsure 
time agencies in the area. These were comfortable homes, 
single residences in a town outside of Boston. There were 
seven boys, ten to twelve years of age. The club started 
meeting in August, 1952. 
Physical Setting 
A number of the group records studied mentioned in-
adequate space and facilities in the . home as a difficulty in 
program. When Nan.cy returned from the hosp ital she was forced 
to spend all of her time in bed. The leader described the 
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setting of the meeting as follows: 
The meeting was held in the living room of the E. 
home which . bas become Nancy's bedroom, so that 
she can be near TV. Her bed takes up a great d.eal 
of space so that the meeting was .. held in extremely 
crowded quarters. The room was extremely warm and 
· ifficult to ventilate. There was no possibility 
of using a t able. 
A g1rls 1 group meeting in .the home of one of the 
members was held in a small crowded. living room. The activi-
ties were sewing dolls 1 clothe.s and the space was so small 
that the girls coul d not sit around the same table; three of 
the members had to sit at a nearby small table. The leader 
writes: 
It was difficult for GW to get around to eELch girl 
because of so little space. This did not seem a 
real handicap as far as the activity itself .was 
concerned, since the mother was used. as a pro-
gram aide and helped the girls the worker could 
not reach. The worker was able to get around 
to each girl to praise her work. 
The effect of the extremely crowded. room at this 
meeting was to separate a group th~ t had ordinarily worked 
around the same table. In this case the limitation of the 
. 
setting was somewhat overcome through the use of the mother 
as a program aide. 
There were numerous examples, particularly in boys' 
groups, where the leader had to set limits on the bo~s' acti-
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vities because of the space they were using. The following 
is an extract from the record of Fred's group: 
The boys asked to play indoors and when they got 
in, began to wrestle. The worker suggested going 
out to the school yard. The boys protes.t.ed to 
stay in. The leader sa id they could try some 
quieter games if they wished but a fter all, a 
kitchen is no place for a wrestling match. 
With much urging the worker got them outside. 
After twenty minutes, they asked to return to 
the house. · The worker replied they could if 
they were more careful of the furniture. 
This was an example of a leader's awareness of the bo~s' need 
for active games and his moving them from the home setting 
to a more spacious area where they could participate in such 
activities which would give opportunities for the release of 
ene.rgy. 
There we r e homes that afforded good facilities for 
club meetings. Two boys' groups met in basement playrooms 
which allowed greater freedom in the use of equipment and in 
the noise they could make. Ea rly in the group record of the 
club formed for the physically handicapped boy, the leader 
notes the value of their meeting place. 
Mrs. w. included the boys in helping her to fix 
the ba sement pl ay room for the meeting. The 
play room is very attractive and completely 
equipped with almost every type of toy or game. 
The physical settings, therefore, varied in every 
group. \Vi thin the group, if club meetings were rota ted, the 
advantages and limita tions on program depended on the indivi-
dual home. Most of the groups met in . small apartments which 
limited the activity of the group members and the leader. 
Even the well-equiped ba sement meeting room . would limit large 
muscular activity. Not only does the space itself act as a 
limitation, but the fact that furniture and other family 
property must be respected also acts as a limita tion. Never-
theless, it should be pointed out tha t groups meeting in 
settlements and 11Y's" also have the same limitation of suace 
and furniture to contend with. Except for gymnasiums .and 
the like, all indoor meeting places would place restrictions 
on the more active ga mes and snorts. 
Kinds of Activities 
The program activities of the ten groups included 
games, sports, arts and crafts, sing.ing, music, informal 
dramatics, puppetry, science experiments, refreshments, par-
ties, and trips. In the P groups, program was limited to 
the capacities of the referred child, as well as to the 
physical setting. .Ln general, the activities which .could not 
be done in the home were the more active games and sports. 
:;. 
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All leaders of groups where such activities were within the 
limi ta tiona of the physically handicaDped child supplemented 
the home meeting with out door games and trips. If groups 
manifested a special need for active programs, leaders used, 
in addition to homes, school play-grounds, backyards, and 
open meadows. 
In most of the groups refreshments were a regular 
feature of the club program. In a few cases the food was 
supplied by the agency; but in most groups the food was served 
by the child host or his (her) mother. Slavson stresses the 
value in the group's sitting around the table and eating to-
gether as a social experience. He ta lks of its close resem-
blance to the family grouping. He points out that it is 
through the refreshment period tha t his thera~y groups grad-
ually learns some of the fundamentals of social living.2 
Food often helps to create good group feeling. Some lea ders 
note that this is the time members relax and talk easily. 
This sort of activity permitted the. hostess an opportunity to 
give to the group. In some cases the member served; in others, 
the mother served and she was in the giving position in rela-
tion to the group. It sometimes added to the child's feeling 
of importance when he realized his mother cared enough for 
him to serve food to his club. 
In some groups, the refreshments period was the 
the time the ~other could be involved in the program. Betty's 
mother served at each meeting and at the first meeting sug-
gested to the leader the best time for refreshments. In 
another group, preparing for refreshments was an opportunity 
for the girls to receive recognition from the. club and the 
leader. Doris' club consist.ed of Doris and two other members. 
~ 
Because Doris had a serious heart condition, the club met at 
her home every week. The work.er felt it would be important 
for each of the girls to receive recognition for her skill 
in baking, and it wa s planned to rotate the responsibility 
for refreshments at each meeting. 
There were sometimes negative aspects to .the 
mother's serving food. Most of the mother.s in the study asked 
the leader to notify Mother when the srouP was ready for re-
freshments, so that the group would not be disturbed by the 
food. There were two cases where the mother interrupted to 
serve candy, with a disorganizing effect. In the midst of a 
discussion in Billy's club, the following happened: 
Mrs. w. interrupted with a dish of popcorn. 
The boys started eating immediately and the 
discussion was dropped ••• The dish of pop-
corn caused quite a bit of difficulty as each 
boy began to grab and push, and arguing. began 
over who had the most. Finally, the worker 
had to be very firm and give each boy a 
portion. 
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Where workers felt the mother felt obligated and 
needed to be relieved of some of the financial burden in-
volved, they discussed this with her. When necessary, the 
agency offered to take the financial responsibility from her, 
with the mother still retaining . the function of hostess. How-
ever when clubs planned narties, the entire club shared in 
providing refreshments. 
Betty's mother, standing by as . the club planned for 
each child to bring something for the Uhristmas party, became 
concerned that there was nothing left for Betty. 
GW said she felt Mrs. N. has b een giving the 
club things every week and others might want 
to bring things, too. GW reminded Mrs. N. 
she need not feel obligated to give lots to 
the party. 
Since the P clubs met only in the ho:!Iles of the 111 child, it 
seemed especially i mportant in these .groups to give other 
members an opportunity to share in contributing the refresh-
ments, so tha t they,too, could have the experience of giving 
to the group. 
Use of Materials in the Home 
"The worker makes extensive use of the environment 
to stimulate new program activit1es."3 The records indicate 
3 Gertrude Wilson and Gladys Ryland, ~., p. 165. 
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that all groups make use of materials in the home for the 
club program. Often family possessions stimulate new ideas 
for programs. When Peggy 1 s club met in Maxine .' s home for the 
-
first time, the girls became interested in the family's pets, 
a pair of birds. The lead.er encouraged the girls to ask ques-
tiona about their care and Mixine had the spotlight of atten-
tion for a while. The next time the group met in thts .home, 
the leader used the interest stimulated by the .birds as the 
basis for the program content of the meeting. We see here 
the leader's use of the home environment to stimulate pro-
gram, and also we see an attempt to help a shy child receive 
recognition from the group. 
Sometimes the worker used thea.e rna terials to enhance 
the status of the referred child or a low-status member. The 
group worker attempted to use a movie screen the family owned 
to help Stanley achieve higher status in the group by giving 
him the opportunity to make a unique contribution to the 
club program. 
At one point • • • Al asked what the screen was 
which was hanging a top the opening bet\ITeen the 
dining and living room. Stanley said proudly 
that it was a movie screen and said his father 
showed movies there. GW discussed the possibility 
of Stanley's father showing them some movies. 
They seemed fairly interested, and GW said they might 
do this at night, since Stanley said it would have 
to be dark ••• The boys became more interested. 
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In two groups, the piano in the home was used for 
group singing. In one group, the mother played for the grou~ 
in the other, a brother did. In a third group, some of the 
members used the piano to gain recognition and approval from 
the leader and the other members by showing their newly 
learned skill. 
Program Planning 
When groups meet in the home, the worker must help 
the group plan its nrograms, keeping in mind the possibil1t~s 
and limitations of the setting. The group formed for Betty, 
a nephritic child, included Betty and two other members, 
Sara and Emily, who were sisters. The next meeting was to 
be held in their home for the first time a nd they wanted to 
make fudge. The worker notes: 
Although GW feels it would be good for A. and E. 
to have been able to plan the kind of meeting 
they wanted in their own home, the club is limited 
because of the realistic element of tying up the 
kitchen at the Q. home. It is also significant 
to note how important it is for s. and E. to want 
this pleasurable experience at their home. 
In this group, also, when the club planned to 
fingerpaint, the leader noted the additional preparation ne-
cessary. In addition to the usual precautions of asking the 
children to wear old clothes and aprons, the worker discussed 
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this with Mrs. N. in terms of the "mess" it might crea te in 
the house. She assured the mother that the pa ints were wash-
able. Mrs. N. said she would save newspapers to cover the 
table. 
It was a general practice of all the leaders that 
when an activity might imply inconveniencing the home, the 
leaders consulted wi t h the mothers in making plans .for the 
program. This was done to explain what might be an unfamil~r 
activity and to ask her permission when necessary. 
Other Effects on the Club 
Miss Marjorie Warren pointed out the effect on one 
club of changing its meeting place from. a church community 
center to the members' homes. This club was not included in 
the study because at the time they were still meeting at 
the center. The room a t the center present.ed a rather cold 
atmosphere. In contrast the worker felt that the home pro-
vided a more cozy fee .ling, resul t i ng in a closer dra,<~ing 
toget he r o f' tt1e memb ersht p . The girls could concentrate 
more on the business at hand, instead of wandering .away 
distractedly, as they tended to do at the center.lO Inter-
estingly, at the time of forma tion, it was decided that 
10 Interview with Miss warren; see p. 12. 
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their homes should not be used for club meetings, because 
the girls were ashamed of their poor condition. 
Summary 
Program was planned with the setting in mind. Some 
homes "Yrere limited in space and facil1 ties. Others had bet-
ter facilities, in the way of basement play rooms, games, and 
toys. Leaders compensated for the lacks inherent in the set-
ting by using neighborhood recreation areas,and by taking 
the groups on many trips. Wherever possible the leader made 
use of materials in the home to stimula te programs and to 
build a member's status in t he group, in addition to giving 
a child recognition. Refreshments were often served in these 
groups by the mother and/or the child. This gave them an 
opportunity to contribute to the group. In some instances 
tb.is indicated the mother's or the child's desire to show 
his gratitude to the group and the leader. This \'faa especi-
ally so in the cases of the physically handicapped child. 
This activity had many values for the group. Refreshments 
were also a disturbing element in the meeting when they were 
served at the wrong time. In at least one group, the mEeting 
place helped make for greater group unity. 
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CHAPTER V 
PRESENCE OF THE FAMILY 
:Members of the. family of the .child at whose home 
the meeting was held were, in alm.ost all cases, present du-
ring some part of the meeting. Depending upon the individual 
ca se, the presence of family members had both positive and 
negative aspects. The writer examined each of the club re-
cords to understand. the adva ntages and limitations of the 
presence of the family. 
The Father 
In three of the cases studied the father of the re-
ferred child wasdead or had deserted. In most cases, the 
father worked at the time of the meetings. As a result, t~ 
were few instances of the f a ther's presenc.e at a club meetins. · 
In one instance the father was at a meeting held in the eve-
ning at Stanley's ho~e, to which all parents were invited and 
movies were shown. Mr. D. was the host. He ran the projec-
tor with Stanley as his helper. The father was involved 
here in a positive way. The situation provided the worker 
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with an opportunity to observe the relationship between 
Mr. D. and his three sons. 
Mr. D. insisted carl LStanley's younger brothe£7 
sit down next to him. Carl refused and Mr. D. 
said in a very firm voice that he was to come 
over and nointed to a strap. 
Stanley seemed proud of his father's help to 
the boys, but at the same time, there were few 
if any words between them. At one time, when 
Stanley kept the plug in, his father yelled at 
him quite loudly. He also yelled at warren, 
a member he knows quite well. 
Both t hese excerpts indicate to the writer what the 
g roup worker was able to learn at this party about the father's 
relationship to his children. Mr. D. a ppears to be a high 
strung individual who controls his boys by yelling at them and 
threa tening them with physical punishment. He seems to be a 
person with little self-control since many other pa rents were 
present. It might also indicate the existing relationsh1p be-
tween Mr. D. and warren, and the relationship to warren's 
family. 
Another effect of his presence was the prestige it 
gave Stanley, because it was his father who was doing this for 
11 his club. At the time the club made plans for the showing 
of the moviesl, Stanley said it would have to be one of two 
1 See Chapter IV, p. 43. 
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nights, since his father 11 is hardly ever home 11 • This implied 
that the father was willing . to use one of these nights to 
help the club. There wa s a prestige factor for the father, 
also, since the parents of some of the other boys were present. 
To the boy, it meant his father cared enough for him to use 
his time at home for the benefit o.f his friends. Nevertheless. 
we should recognize that . stanley's status in the group was 
threatened because his father yelled at one of the other club 
members. 
In two of the cases, the worker met the fathers of 
other members of clubs. 
Janet's father was at home because he works 
nights. He showed a good deal of interest 
in the children and their club activities. 
He wa s quick to make a r~lationship with 
the worker and told. her his own observations 
of the children. both in and out of the club 
meetings. Both parents .seemed gls.d to have 
the children there. There seemed. to be a 
relaxed family atmosphere in this home. 
A number of points can be made on the basis of this record. 
This father was a relaxed person who liked .children. He and 
his wife were friendly to the leader and the children, which 
crea ted a comfortable atmosphere for the .club when they used 
this home. He also served as a so.urce of information to the 
leader about the chi.ldren' s behavior outside the meetings .• 
The leader met Mr. w., Billy's stepfather, and noted 
===-== = ---t 
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he was a "warm, relaxed person, patient and loving with Billy 
and his handicap". 
The l.fother 
The effect of the mother's presence is closely re-
lated to several factors. Among these a re the mother's own 
needs and personality, her relationship to her child, the 
child's problem, and what. the club means to her. 
In most cases, when clubs . met i n homes of a child 
other than the focus child, mothers would come in to meet the 
leader and themembers. They would not int.erfere with the rest 
of the meeting, except, perhaps, to serve refreshments. 
During the entire meeting, Mrs. o.,who had come 
to the door when the boys first came in, stayed 
in the kitchen. She said hello to the boys as 
they ca me in and saw to it that Walter acted as 
host. Once group activities were underway, she 
took her youngest son into the kitchen with her 
a nd only looked out once to compliment Walter 
and GW on their duet. 
At times mothers were program aides. One instance 
of such a case was given in the previous chapter. One of the 
few examples of carry-over of the leader's methods to the 
mother is in the following excerpt: 
Bert La member of Jimmy's clu£/ wa s the only one 
who did not complete the wigwam by himself. Mrs. M. 
helped him finish. By and l a rge, however, she had 
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followed GW's cue and avoided taking over the 
boy's work for him. 
This same mother was active in trying to secure the use of 
the community .. club for group meetings. 
All the mothers of the members of Peggy's club were 
eager to have the club mee.t in their homes. This gave a .com-
fortable feeling of belonging a nd being wanted to the group. 
In one ca se, the :nether was not at home, but her 
attitudes could be felt by the members and the leader. When 
Danny's club began meeting in other homes, they met in Alvin's 
home first. 
Before the boys entered, Alvin asked them to 
t ak e their shoes off because his mother did not 
want to get the apartment dirty. The leader could 
keep his shoes on. His mother left milk and cookies 
for the boys and Alvin had anopportunity to be host. 
One member started to take his cookie into the living 
room and Alvin yelled after him that his mother did 
not want cookies in the living room. The worker 
reminded the boys tha t they were in Alvin's house 
and they should respect his mother's wishes so 
she would want them back. The worker noticed Alvin 
cleaning the kitchen before partidipating in the 
next activity. 
Although the mother wa s not present, her a ttitudes about 
cleanliness pervaded the club meeting and affected the boys' 
behavior. The carrier of her attitudes was Alvin. Its e.ffect 
on him will be discussed in the next chapter which deals with 
the individual child. 
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The mothers of the referred children were generally 
more active in club meetings. This could not be so in 
Jimmy's club because they did not meet in his home. 
Mary's mother was hostile and rejecting of her epil-
eptic daughter. She resented the child's having a club. She 
felt that Mary was the worst of her children, and could not 
see why she should have a club while her other children did 
not. This created a rather tens.e situation for the club. 
Iv1rs. c. was uncoope ra tive in keeping her other children from 
interfering withthe meetings; in f a ct, she often sent her 
son along with the club. She would not .give Mary the money 
for her dues. She could not be call.ed upon by the leader to 
contribute any article which might . be necessary for program 
activities. The following is a quote from the record of the 
third club meeting: 
The entire c. family, being a part of the club, was 
faced again at this meeting. The worker feels 
this was even more so because the group invaded 
the kitchen which is their province. The worker 
is concerned about how to ease the c. family out 
of the club meetings when necessary without antag-
onizing Ilfirs. c. and causing more resentment to 
behea ped on IVlary. · There were some positive factors 
about the family's presence a t t t1is meeting; namely, 
· the spark of interest Mrs. c. showed for Mary's 
work and the interest and respect they showed for 
the club activity. Also, the group shared their 
cocoa with the family which created good feeling. 
As a result of this occurrence, the agency bought card tables 
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which the leader brought to the home for the use of the club. 
Two weeks later the leader wrote: 
The family shared the club's refreshments aga in. 
The worker'~ feeling tha t it is imnortant to 
accept family participa tion in this group was 
certainly borne out in this meeting. The 
atmosphere in the home seemed more comfortable 
and accepting than ever before. 
The group's use of the kitchen table for refresh-
menta necessarily involved inconveniencing the family, since 
this room seemed to be the central room in the home. The 
worker was concerned with the family's interference in the 
club meeting. She. was also concerned about the eff ect it 
would have on Mary if the leader should discuss. this with . 
the mother. Nevertheles.s, the worker feels there were posi-
tive aspects to their presence. It was felt by the worker 
and the director that the situa tion might be eased somewhat 
if the agency supplied tables which could be left in the 
home and used by the club. The friendliness did not l a st long 
and there were difficulties at successive meetings. "The 
girls stood for most of the meeting because .there were no 
chairs." "The radio blared loudly t hroughout the meeting." 
Because of the mother's feelings, the other siblings resented 
Mary's club, and interfered. The presence of siblings will 
be discussed in the next section. 
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In contrast, the attitude of Nancy's mother to her 
daughter g ives a pleasant tone to the club meetings. Despite 
the crowded conditions in the home, the mother was able to 
maintain this feeling tone. The following excerpts from two 
different meetings illustrate this point: 
Nancy's mother bought her a canary the day after 
she came home from the hospita l. The girls showed 
interest i n the canary. It is int.eresting to 
note , too, the interest Nancy's mother shows in 
making her life e. s happy as possible. This rela-
tionship certa inly crea.tes a warm, accepting 
atmosphere for the club. 
At the next meeting , the worker talked with the mother about 
finances. 
GW felt quite at ease with Mrs. E. Her 
acceptance of the club i s very helpful. 
The mothers of the referred children in the 11 P11 
groups were generally more over-protective. They were anxious 
about how their children would function in the_group, a s 
compa red with the other members. In the first meeting of 
Betty's club, Mrs. N. served milk and cookies. She advised 
eating early in the meeting so the chil.drens' dinner would 
not be s poiled. She made suggestions for program in the 
interests of her own child. The leader explained to I•lrs. N. 
why she bad chosen a particular activity for the next meeting, 
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and as.sured Mrs. N. that one of the objectives for the club 
was to help Betty find things she could do during the week. 
At the end of the record, the leader commented on Mrs. N.: 
Mrs. N. seemed pleased about the first meeting. 
She was not with us too often but toward the 
end of the meeting she sat . down and watched 
carefully Betty's participation to see if she 
was able to keep up with the others. Betty is 
the youngest in the group and might find 
difficulty in maintaining an equal nace. This 
should be interpreted soon to Mrs. N. if it is 
an apparent difficulty. 
The leader recognized Mrs. N. 's ambivalence toward the club. 
On the one hand, she wa s nleased with .what the club could do 
for Betty in giving her friends and new interests. On the 
other hand, she was afraid the activities might be strenuous 
and difficult for the child. The fears .she had. about the 
kinds of activities were relieved when she saw the simple 
games and songs, a nd the relaxed atmosphere the leader cre-
ated. She watched anxiouslyto compare Betty's participa tion 
with that of the other children. 
A number of incidents indica te Mrs. N.'s inability 
to plan realistically and the effect this personal difficulty 
had on the club. 
The club bad planned a birthday party for one of 
the members. Mrs. N. took Betty out to see Santa 
Claus and did not get back in time. The members 
and GW waited in the hallway for half an hour 
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before Mrs. N. and Betty returned. 
An incident .like this can be annoying to leader and to club 
members. It called . for a s ·9ontaneous program from the leader 
in order to keep up the s pirits of the girls. Mrs. N. apolo-
gized and, realizing her mistake, said she would never again 
plan to do other things on the day of the meetings. She 
realized, also, that it was too much excitement in one day 
for Betty. 
Billy's illness was a great strain on his mother. 
He sometimes many spasms in one day. He also had seizures 
which were difficult and wearing on her. A number of times 
the record referred to the mother's mood and its effects on 
the club. 
Billy had a number of spasms during the day • • • 
Mrs. w. was very much upset, but managed to be 
cheerful and pleasant with the children, who are 
all aware of Billy's condition. 
At the next meeting, Billy had had a seizure during the day. 
Mrs. vl. misinterpreted something the leader did 
as punishment and scolded the two boys involved. 
Mrs. w. was tired and irritable today and seeme~ 
to be directing most of her hostility to Ronald 
and Sam. 
At another meeting, Mrs. w. 'a interest influenced the boys in 
the program plans. 
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Mrs. w. asked wbLqt plans had been made for next 
week and when GW repeated her suggestion of a 
cookout, Jl.1rs. W. became very enthusiastic. Her 
enthusiasm carried the whole group and immedia tely 
all b ecame excited about plans for a cookout. 
These quotations from the record indicate. both the 
positive and n.ega tive effects the .mother's pres.ence may have 
on the club. Since the c.lub is also so important to l·1rs. w., 
she is close to it and protective of Billy. Mrs. w. exp l a ined 
to the other boys it was Billy's club a nd that .they were . in-
vited to join. The mother im:plied the decisions would be 
Billy's and tha t the others would have to give up their own 
wishes for him. 
The mother had been t a lking with the worker before 
the boys arrived and continued t a lking even after they ca me. 
The boys began to demand. attention from the leader. 
It was an awkward. si.tua tion because on the one hand, 
1<1rs. W. was demanding a tt.ention, and on the other, 
the children were. Sometimes, GW had to deliberately 
turn away from Mrs. w. to talk with the children. 
Mrs. w. needs the worker for herself to such a degree that at 
this meeting she kept the leader's attention from being fully 
focused on the group. 
There was only one instance where the .family pres-
sured a member to stay in the group to help the referred child. 
This happened in Billy's group. Ronald had been thinking of 
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lea ving the club, but had a difficult time making his deci-
sion . Consequently, he wa s restles s at the meeting a nd the 
lead er, understa.naing this, suggestea he a nd Sam could go 
outdoors. Just then Mrs. w. ent erea the room and, inter-
pr eting t his a sppuni.sh11ent, scolded both boys. La.ter the 
worker interpreted the situa tion to Mrs. w. 
GW expl a i ned that it wa s a diff i cult decision f or 
Ronald a nd tha t she ha d expected that he would be 
restless today. GW said t ha t she h oped . Ronald 
could mak e this decision by h imself and no t feel 
th3 t be must continue in the club out ofdbligation 
to Billy. Mrs. w. a g reed a nd sa id she eertainly 
would not force Ronald. However, GW felt tha t 
Ronald had been under a grea t dea l of p ressure 
from the w. 's and his own family. 
In one of the ? clubs, it became the usual pa ttern 
for the mother, and a t l a ter meet i ngs, a ma r ried sister, to 
join the club for refreshments. The work er felt tha t this 
mother wa s under a g rea t dea l stra in with two sick children 
a t home. Refres hments served by Doris or another member in 
t he ki tchen presented an opportunity for Mrs. L. to rela x 
a nd socialize. 
Because of Doria' severe hea rt disea se t h e worker 
felt it extremely important to consult with the mother when 
mak ing plans for a trip . It was , inci denta l l y, t he onl y 
trip t he club took and p recau tions wer e taken on th~ bas is 
o:f the raot hel"1 s a nd doctor 1 s advice . The leader felt t h ere 
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might be a heed for another member of the family to come along. 
Since adolescents need to feel some independence from their 
parents, the worker felt the presence of another adult be-
sides the leader would be resented by the girls. Mrs. L. 
felt there was no need for anyone else to go along and also 
ex~lained to the leader what she should be careful of on the 
trip. 
The five E groups illustrate both advantages and 
limita tions inherent in the presence of the mother at meeting~ 
Since Jimmy's club did not meet in his home, there is no in-
formation in the group record about her. The material on 
mothers present at the meetings of this club has already been 
discussed in this section. The group records on Fred's club 
yielded little informa tion on the family. This seems to be 
in the nature of this particular recording and also because 
the worker saw the f amily outside the meetings. 
Mrs. X.' rela tionship to the club was to a large 
extent determined by her own needs. Mrs. X. had many personal 
needs. Because of her loneliness, she seemed to feel the 
club meant a great deal to her. The leader notes after the 
first meeting: 
The mother gets much gratification from the club. 
She was dressed in her best clothes, interrupted with 
food and drink and advice. 
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She was quite possessive of the club, saying she had formed 
it, approving and disapproving of membership and activities. 
The second meeting of the club was a Hallowe'en party. The 
mother decorated her home appropos the holiday. The way she 
served candy to the boys created a discipline problem for 
the leader. candy was sent by another boy's mother, who felt 
badly because she could not have the boys at her home and 
wanted to give them a party. The leader again notes Mrs. X.' 
rea ctions . 
Mrs. X. was with the group the entire time we were 
inside. She was quite happy and excited about the 
party she was giving and seemed to feel Mrs. D. 
should not have bothered a s she was taking care 
of everything. 
Because of her overprotection of Danny:s she argued with 
a club member because he did not remember to call for Danny 
for Hallowe'en festivities. 
The club met for two years in the X. home.. This yea r the 
boys were older and wanted more of the "rough and tu.mble 11 
ga mes of which she disapproved. These activities took the 
group outdoors and away from her. She would often a nnounce 
refreshments just as the boys were in the midst of their play 
in the back yard. 
This was the only group that actually had to change 
its meeting place and was threatened with breaking up by the 
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mother's attitude. Even before the meetings started this 
season, Mrs. X. told the club leader th~ t she had been think-
1 
ing of 11 not having the club this year 11 • She showed grea t con- 1 
I 
I 
cern because the boys were too rough and made too much noise. 
She claimed they bothered the neighbors and her sick mother 
who lived on the first floor of the house. After the third I 
I 
,, meeting she wrote to the club leader asking for the club to 
be discontinued and giving the reasons already mentioned. She iJ 
also said she was too nervous. She depended a great deal on 
Danny emotionally, and the worker felt that she was threat-
ened when she saw him beginning to move away from her as he 
was able to move more into the group's activities. 
It was felt by the a gency tha t the club could plan 
activities where they would not meet eo much in the home and 
so would relieve the 9ressures on Mrs. X. The leader con-
vinced Mrs. X. to give the club an extension of four week s . 
The reaction of the boys at this meeting was interesting. 
The boys worked well today, possibly sensing 
and knowing of Mrs. X.' letter through Danny. 
The club continued meeting at different members' homes and 
took many tripe. 
Peggy's mother tried very hard to cooperate with 
the leader and club activities. Mrs. T. felt the club would 
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help Peggy relate better to her parents and sisters, and also 
to other children. It wa s Ivirs. T. who recruited the members. 
When she saw that he~ two yo Jnger daughters disturbed the 
meeting, she arranged to keep them away. She often contacted 
other mothers and early in the club yea r arranged for another 
meeting place when she would not be at home . 
Mrs. D. , Stanley 's mother, was a rather controlling 
person. The group met at the homes of all the boys and the 
worker saw Mrs. D. before or after each meeting. Mrs. B. 
tried in various ways to control the gr oup's activities. 
She told the leader what to do, discussed what she thought 
should be included in the objectives of the club. She had 
strong artistic talents and had been trained to be an art 
teacher. She was interested in the boys' having educa tional 
trips and in their learning citizenship in the club. She 
tried various ways of forming a personal relati onship with 
the worker. She wanted the worker to discipline the boys 
for their aggressive behavior outside of club meetings. She 
threatened the boys that the club would be discontinued be-
cause of this behavior. 
The following is an excerpt from a record of a 
meeting held in her home and illustra ted the effect of Mrs. 
D.'s training and personality on the group. 
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~.!Irs. D. came in occasionally and seemed "put out 11 
that the boys didn't make a definite kind of 
fi gure and finish it. GW explained that clay is a 
good thing to work with because it allowed one to 
change one's mind and still complete something. 
Mrs. D. showed the boys how to make elephants 
a nd the like. She did a nice job of this and one 
boy copied her. GW comC)limented her art work." 
A month later, !-'Irs. D. was quite hel pful and seemed to be 
l ese controlling of the group. She played. the paino for their 
singing and left the room when she was finished. The leader 
commented: 
Mrs. D. was an aid in t'tB::meeting, in that she was 
able to provide the boys with a warm, crea tive 
activity. Her violent anger toward Philip 
LYoungest sori7 , however, was a disturbing and 
irritating element. 
Sibling,s 
Siblings were present at a number of meetings. In 
some cases the group accepted their presence with no diffi-
culty. In others, the leader's attitudes helped the group 
to accept the child's presence. This relieved the tensions 
caused by the sibling's presence. Sometimes siblings were 
included in the program. This occurred in Jimmy's club. 
Leo, Ben's brother, helped set out the materials. 
Ben took some of Leo's candy and passed it around 
to the group. There was no objection from Leo. 
The next time the club met at Ben's home, the leader used 
as a referee in the games. 
The following illustrated the lea der's a ttitude 
Leo 
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toward a sib~ing's _ presence and its effects on the members • 
.::. - _, 
~ . ·. ~ 
Thi s incident ia also from the record of Jimmy's club. 
') \':' •.: ~ .-. . ,._ 
Although the boysf?haved him .quite a bit, GW was 
able to find thf ngs 'for -him t o do with the group 
and acted in an easy-going manner to him so that 
the boys were able finally to accept his presence. 
In Peggy's group, her younger sisters, ages four 
and five, called for the leader's attention. At later meet-
ings, the leader supplied them with materials so that they 
could be busy doing the same activity as the club members, 
but in another part of the house where they would not bother 
the leader or the group. Often the mother arranged for the 
youngsters to stay with a relative or a neighbor, or she 
would take them out. 
Mary's brothers and sisters consistently invaded 
the club meetings, dsitracting the club leader and showing 
l ittle consideration for the club. As has been pointed out, 
I 
I, 
I 
I 
the attitudes of these siblings reflected the 
tion of Mary and the mother's attitude toward 
mother' s re j ec- ~ 
the club. 
:!1--iary stayed away from the second meeting. The le~der 
and girls decided to go to a nearby playground. :L'he 
mother sent the brother along with the girls and GW. 
At other meetings, the brother consta ntly demanded the lead-
er's attention. r~ary's sisters showed little consideration 
for her club. This is an excerpt from the record of one of 
I 
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the meetings. 
Both sisters stayed throughout the meeting. GW had 
to ask one of them to move her materials so that 
there would be more room. All t he members stood 
throughout the meeting because there were no chairs. 
They had the radio blaring loudly the entire meeting. 
GW had to ask the sisters to leave when discussi ~Jg 
club business. 
Even in this home there were examples when the siblings made 
positive contributions to the club. Once an older sister 
helped one of the members in an activity. The brother made 
positive comments about Mary's work that had positive effects I 
u pon her. The brother made a hobby of a club activity he had 1 
seen. 
There is one example in Fred's club when the leader 
used Fred's younger sisters to a decided advantage. Only one 
boy was present besides the referred boy. The leader invited 
both sisters to join them. Their presence added to the fun 
in the activity. 
if the girls had 
the girls in the 
tige role. 
The two boys would have been rather lonely 
not been included. The other boy instructed I 
activity. This gave him a chance for a presl 
In one club the atmosphere oi· the meeting was affec .
1 
I 
ed by the sibling's illness. The girls were sitting a round 1 
the table having refreshments and talking. Just then, Mrs. L.J 
returned from the hospita l with Janie, a ge three, and her 
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I older daughter. The baby bad had a test for a r a ther serious 
illness. 
The family joined the club for refreshments. 
talk wa,s about Janie and the bone test. This 
for a solemn atmosphere because of the baby's 
illness _and her cranky reaction to the test. 
The 
made 
serious 
-The effect upon the club member of the presence of 
his own sibling will be dis cussed in the next cl:'~pter. 
Summary: 
The writer has discussed in this chapter some of the! 
effects of the presence of the family on the club. It has al-
so discussed the effects of the club meeting on the family. 
The father's presence does not occur frequently, so that it I 
wa s the mothers and the siblings who were involved most often. 
The family can be both a hindrance and an advantage at a club 
meeting. They sometimes take part in activities and are in-
cluded in program by tta:members and the leader. It has also 
been shown that mothers and siblings often want the leader's 
attention and distract him from the group and the referred 
child. 
Mothers are helped to a better understanding and 
acceptance of their children through their observation of the 
leader at work. It should be pointed out that this depends 
a good deal upon the leader's relationship with the mother. 
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Some of the rivalry that exists in the situa tion for the mot-
her is relieved by the leader's including the mother in pro-
gram plane and by his acceptance of her; this is further ac-
complished if the lea der is careful to safeguard her rights 
as the mother of the child. 
The mother's attitude is important in crea ting a 
warm atmosphere for the club. Where the mother rejected the 
child, the meeting was in a rather uncomfortable environment. 
Some of the mothers were over-protective of their children 
and needed a good dea l of assurance of the leader's ability, 
and of his concern and inter est in the child. They became 
more secure with the leader as they saw him using activities 
and planning programs with the focus child in mind. Some of 
these mothers even reached the point of using the time of the ! 
meeting for themselves. This is an important advantage to / 
the mother to meeting in the home of the physically handi-
capped child. 
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CHAPTER VI 
UNDERSTANDING THE INDIVIDUAL 
The meeting in the home offers many opportunities 
for direct observation of the child's rela tionship to members 
of his f ami l y. The worker has direct conta ct with the mother 
and gains insight into her needs and motiva tions. He is es-
pecially interested in how this affects the referred child. 
The presence of sibling s gives the worker a chance to see at 
first hand how the child gets along with his siblings and to 
understand the intensity of the riva.lry between them. Since 
t he club meets in the home over a period of time, the group 
worker checks his observations and conclusions and his under-
standing is thereby broadened. The leader makes a rela tion-
ship with the parent and uses his relationship further to 
help the child. 
In thi s chapt er the writer will discuss: 1. How 
the home meeting affects the individual child in whose home 
the meeting is held; 2. How the home meeting enhances the 
worker's understa nding of the child; and 3. The lea der' s 
relationship to t he mother •. 
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Effect on the Child 
An obvious advantage for many of the ca ses was that 
the referred child would not have been reached for g~oup ex-
perience if the club did not meet in his home. 
ticularly true with the physically ill child. 
This was par- 1 
Doris L. had 
a congenital heart disease which kept her home all the time. 
She never attended school and had hardly any contacts with 
g irls her own age. Before the club started, her social ex-
p erience was extremely limited. She ga ined relationships 
with the group leader and the other club members tr~ough the 
club meetings in her home. The club also gave her new inter-
ests and a hobby, and made her a happier person. Even when 
the club _consisted of Doris and only one other member, t h e 
meet ing was an important part of her week. She became an im-
portant person in her home for the day. She enjoyed the pre-
parations she made, baking, etc. She could have a social ex-
~erience in no other way except through the club meetings in 
her home. The same was true of the other four physically 
handicapped children. 
An advantage to all t he members in having meetings 
in their homes was in t he status and prestige they achieved 
as host (hostess ) for the afternoon. This gave the child prac-
tice in lea rning a social skill. It often gave a shy child. a 
chance to give to the group in a tangible way. 
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Sara and Emily, in Betty•s club, wanted to have the 
meeting in their home for a long time. When the doctor al-
lowed Betty to visit other children, a meeting was planned a t 
their home.l The leader notes their reaction. "Sara and 
K~ily were quite excited at having the meeting in their home 
and tried to be gracious hostesses." 
Two members of Jimmy•s club were hosts for a meet-
ing and the worker commented: 
Arnold and Steve acted rather well as hosts this 
afternoon. When Steve brought out GW 1 s coat and 
hat, he put GW 1 s hat on, which fell over his face. 
All the boys laughed. His mother laughed, also, 
although she did criticize him a bit for it. But 
this seemed more for the sake of form. Steve, 
despite his infantilism, does seem to have quite a 
good sense of humor. 
This excerpt implies that the group worker already knew of 
Steve•s infantile patterns and lea rned of his sense of humor 
when Steve was the host. 
After the leader of Peggy's club visited with 
Maxine's mother, it was decided to hold a meeting at this hom, . 
The mother thought this would be important for Maxine, since 
she was a very shy nine year old. The leader felt it would 
give her much needed assurance of the leader•s affection. 
1 See also Chapter IV, p. 30. 
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The worker had another reason for planning to use Jcl[axine' s 
home. 11 Meet ing in ~1. 1 s home may help give her a s.tronger 
feeling of belonging to the club than she has now." After 
the meeting the leader describes Maxine's reactions: 
M. seemed more important to herself at this meeting 
than before. She was the hostess, putting coats 
away and taking greater responsibility than before. 
She talked more to the children than at other times. 
Meeting in her home seemed to give her a stronger 
feeling of belonging, but GW feels that it did not · 
necessarily make her more important to the others. 
1-1axine seemed to be somewhat more secure in her own home and 
participated in the meeting. It indicated to her that the 
leader cared for her, as well as for Peggy. All previous meet 
ings but onehhad .been held in Peggy's house. Nevertheless, 
the worker also pointed out that it did not assure Maxine of 
sta tus with the other memb ers. 
In all instances where the child wa s host and took 
on these extra responsibilities for the meeting, the leader 
s ~oke of the beneficial aspects this role had. In two cases, 
Alvin and Ben, the role was somewhat stifling to the boys. 
Ben's mother came into the kitchen as the boys 
started cleaning up • • • She insisted he act pro-
perly as a host. She said he was not to go out 
until he had seen everyone of his guests had left. 
There wa s no complaint from Ben. He just sat down. 
2 See next page. 
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This boy was under some pressure from his mother in lea rning 
the social skill of being host to his friends. 
It is importa nt to mention a lso the effect on Jimmy 
of not being able to ha ve the club meet at his house. The 
record notes Jimmy's resentment and frustration at this limi-
tation. Once he insisted on the group's meeting at his home. 
When t he leadex· telephoned, hfil found. th@y Q}OUld not possib].y 
! 
I 
meet there and a rranged an alterna te meeting place. A month 
later, Jimmy's frustration was quite noticeable, and he seemed 1 
outspoken about his anger towa rd his mother. 
Jimmy looked quite contented during the activity and 
when GW asked about a meeting place for next week, J, 
shouted they should have it at his house. He sa id 
hi·s TI) Other gets two da ys off a \"leek and tha t he could 
see to it that she stayed home on Tuesday so that 
the club could meet at his house. He was quite 
firm about it a nd said tha t she would do wha t he 
wanted her to do. 
This behavior also indicated to the leader the resentment 
Jimmy felt about his mother's working. This wa s one of the 
adjustments he had had to make upon his return from the hos-
p.ital. 
The disturbed child uses his home a s protection. 
At the first meeting, when Danny's club played outdoors, he 
withdrew from the group and went towa rd hie house. At the 
first meeting of Peggy's club, when Peggy was insecure about 
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the new club leader, she vli thdrew to her own room and took the 
other two members with her, leaving the leader a lone. .A 
simila r incident occur red a t the first neeting of Mary's club. 
In the previous chapter,2 the investiga tor referred 
to Alvin in Danny's club. Alvin's mother wa s not present a t 
the time of the meeting. Nevertheless, her a ttitudes influ-
en ced his beha vior a nd restricted the beha vior of the other 
boys. The leader s peaks of Alvin in his own home: 
Throughout the meeting, A. wa s quite a nxious a bout 
k eep ing the a partment clean. He would follow the 
boys , straighten a ny pi l lows they sat on, and he 
picked up a ll the fragments of ball :;ona a nd string s 
tha t wer e left from the games. His intense concern 
showed tha t his mother had left strict instruct ions 
aa to the behavior she expected of the group a nd he 
was doing his best to see tha t noth ing went wrong . 
Meeting i n Alvin's home was on t h e whole a tense situa tion 
for hirrt. On the one ha nd , he wa nted the club there beca use 
of the opportuni ty it gave him to play host t o h is friends. 
On the other hand, h e wa s anxious l est the boys do something 
tha t would displea se his mother. Although the mother was 
not there, her home a nd Alvin's rea ctions ga ve t h e group 
worker a clue as to the importance of cleanliness to her and 
the effect this has on Alvin. He is overconcerned at this 
2 See Chapter V, p. 51, and Chapter Vi, p. 71. 
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meeting with lea ving the house spotless. The leader supported1 
him when he told the boys they must respect his mother's wishes. 
I 
The disadvanta ges for the child in having the club I 
meeting in his home are those involving the limitation on ac- j 
tive games . For children who need this type of activity, the 
home is limiting. some children are ashamed of their parents 
or their homes vhen their fathers may be alcoholic or their 
mothers poor hou sekeepers. The child is embarra ssed if the 
lea der should see the condition of his home. Recognizing 
that it would be detrimenta l to such a child to use his home 
for the club, the a gency tries to prevent a situa tion like 
this from arising by home visits before the meetings a re 
planned.4 
Understa nding the Child 
The grea t advantage in the home visit is the oppor-
tunity it affords for the direct observa tion of 
f am ily relationships. Where but in the home can 
one see to better advantage how children relate 
to their parents?5 
There were many instances, in the ten records studie 
4 Interview with Miss warren. 
5 New York City Youth Board, 1£!£., p. 57. 
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of the worker's gaining insight into the relationships in the 
home. The worker also sees any changes in these relationships 
tha t may have taken place. The presence of fathers has alread . 
been discussed. On the whole, there is not much information 
on the rela tionships between the parents as observed at the 
time of the club meetings. This is probably due to the f a ct 
that fathers were not often home a t the time of the meeting. 
Such information is obtained. from the referring agency or 
from a home visit. 
There is a grea t deal of material showing the rela-
t i onship of the child to his mother and to his siblings. Mrs. 
Collins' feelings for Mary have already been mentioned. At 
the very first meeting, the leader saw the family pictures 
in the living room, a nd Mary resentfully remarlted that there 
were none of her . Mary's brother came into another meeting 
ca rrying his skates and the lea der wa s aga in made of Mary's 
p lace in the family when she said she wished she had a pair. 
One afternoon the club made Hallowe'en hats and Mary ran to 
show her mother the costume the leader had made for her. The 
group worker recorded the following : 
We see M. 's constant hope for approval from her mother. 
Yet, in her fea r she is so quick to a nticipate her 
mother's rejection. This was evidenced when she 
rushed to show her costume to her mother and quickly 
said, 11 I know you think I'm a witch a l l the time." 
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Incidents such as these help the worker to understand what 
the child is living with at h6.me and wha t the child feels 
toward her rejecting mother. 
Danny's mother's possessive attitude toward the 
club has already been mentioned .• 6 The worker notes also its 
effect onDanny. "Danny resents his mother's role in the 
group. He seems t o b e jealous of her attentions to the other 
boys." The worker saw the strained relationship between this 
mother and her child and noted often how dependent they were 
upon each other emotionally, and also Danny's ambivalence 
toward her in his struggles to become independent of her. 
One day when the boys made puppets, Mrs. S. asked Danny's 
puppet whether it believed in Santa Claus. Danny hesitated 
before, and then, speaking through his puppet, said, "No. 11 
This seemed to be said spitefully, as if the boy knew his 
mother would have wanted him to say yes. The worker's inter-
preta tion wa s tha t through the puppet the child had a chance 
to defy his mother as he would like to be able to do. 
The way Mrs. D. related b.erself to the leader and 
the club seemed to be evidence of the way she related to 
her children. After the first interview with Mrs. D., the 
worker notes Mrs. D.'s interest in "constructive" activities 
6 See Chapter V, p. 62. 
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for the club. 
At this time, Mrs. D. appea red to be quite an 
intense and dominant person, with atendency 
to impose her likes and dislikes on Stariey to 
an excessive degree. Stanley's tendencies towa rd 
withdrawal may possibly be a rea ction to this 
domination. 
The worker often saw her manner with the younger children. 
"Actually, whenever she ~poke · to carl or Philip this afternoorJ 
she spoke extremely curtly." At another time. "Her violent 
anger toward Carl was a disturbing and irrita ting element in 
the meeting. 11 She was anxious for Stanley to do well in 
school and to achieve both educationally and culturally. 
would his learning blocks be an expression of hostility I 
toward his over-ambitious mother? Such questions can be rais J~ 
u pon observations of her relationship to her children. 
Both of Stanley's brothers presented problems to 
their parents, also. They had been caught setting fires; they 
seemed quite stubborn and the leader saw them having temper 
tantrums. Contrary to Stanley's submissive behavior and 
passive defiance, they rebelled aggressively aga inst their 
mother's rigid control. More than once the le~der saw them 
strike their parents. The boys in the club called them 
"Stanley's crazy brothers". They voted against having their 
Christmas pa rty at Stanley's house because his brothers might 
"burn the house down 11 • Stanley 1 s low sta tus in the club is 
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influenced by the behavior of his brothers in the neighbor-
hood. 
Doris' mother .1oined the club for refreshments at 
the first meeting, and during the conversation the worker 
learned Doris' younger sister, Janie, age three, had a f a tal 
illness. Knowing that Doris and another child were both such 
sick children gave the ~rorker an appreciation of the d iffi-
cul ties l,~rs. L. faced and of the strain she was living und.er. 
Mrs. L. was sometimes in good spirits, but often was tense 
and moody and v;ould speak rather sharply to Doris. Most of 
the time she tried to keep Janie out of the meetings. Doris 
showed extreme annoyance with her mother and her sister when 
the baby would interrupt a meeting. Her ambivalent feelings 
toward the younger child who took so much attention array from 
her were obvious to the work er. She resented Janie 1 s presenc~ 
and, fe ::· ring she would s-poil her work, would scold her. The 
next moment she would t a. lk of loving Janie and would kiss her. 
Because of Doris' lack of schooling, the simplest 
ga mes wo ~ld seem a task to her. The worker noted her diffi-
culty in making simple decisions and her dependence on the 
worker for help. One afternoon her older sister watched as 
the group played Parchesi. It became increasingly difficult 
for Doris to more her'man" as the older girl criticized. her 
mistakes. The family's impatience with Doris' inabilities 
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was evident and the effect of their presence was to disorient I 
her even more. At another time, Doris' mother ironed clothes 
in the kitchen and again the leader noted Doris' increased in-
decision and dependence upon her mother to help her decide 
colors and designs. At other times Doris would proudly show 
her accomplishn1ents to her mother a nd sister. Such first 
hand observations. of Doris' relationship to her mother and 
sisters dee-pened the worker's understa nding of Doris as an 
individual. 
Peggy had intense feeling s of rivalry towa rd her 
younger sisters, Lee and Diane. This was a case where the 
worker observed a change in these relationships. At early 
meetings, Peggy displayed her resentment toward them by send-
ing them out, scolding and sometimes hitting them. Her mot-
her tried to keep them out of the house. But there were many 
times before and after the meetings when they were present. 
Once, Kay, a member who had no younger siblings, put Diane 
on her lap and hugged her. Peggy look.ed on and in surprise 
said, t1Kay likes little children. 11 Again, she rema rked, "Ba-
bies are all right, but little children--they're just pests. 11 
She would often say, 11 They always s~oil everything 11 • 
The worker noticed a change in her a ttl tude toward 
her sisters when Peggy began to include them in club activitie~ 
She accepted Lee in dramatics and instructed her patiently in I 
her role. At another time she took Diane on her lap and in-
eluded her in the game. The worker dis cussed this with the 
mother and found tha t a t home ?eggy was also getting along 
I 
I 
I 
better with her sisters. ,, 
The writer does not claim tha t the child was 
to accept her sisters because the club met in herhome. 
helped I 
It 
wa s only tha t the g roup worker had concrete evidence of the 
cha nge. Her sibling difficulties may have been resolved 
t hrough her rela tionship to group members and the leader. 
"It is believed by therapists who have worked with groups 
that sibling riva lry can be resolved to varying degrees 
through a constructive group experience."7 
Often the youngsters sought the attention of the 
leader. The leader was then placed between Peggy andher n eed J 
I 
on -the onehand, and her sisters, on the other. It was at tbisl 
point that it became most important to give Peggy the a tten-
tion she n eeded , if she was to remain secure in the leader's 
affection. Situations such as this aggrava ted the sibling 
situa tion . The lea der's accept a nce of the siblings by g iving 
them something to do elsewhere eased. Peggy's feelings. 
The advantage of being in the home was the leader 
7 Becker, Mildred, 11 Effects of Activity Group Thera- I 
py on Sibling Rivalry", Journal of Social Case work, June, 
1948. 
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could observe the change in the child's trea tment of her sib-
lings. The limita tions involved were the s i blings' attempts 
to distract the worker from the focus child. Ivliss warren 
felt t ha t the old er sibling, over nine years of age, was a 
more difficult problem than the younger child. 
There were also many instances where meeting in the 
home of a member other tha n the referred child helped the 
work er to understand the home situation and the child, even 
t hough it was the first and only meeting at this house. The 
fol lowing occurred in Jimmy's club. Steve was the youngest 
member in the club. 
Steve complained about not ha ving his turn a t cu. bing 
with the sci s sors and the like. His mother censured 
him severa l times, but not too s·everely and his com-
plaint subsided •• • Steve did r a ther a messy job 
on his work and both his mother and the other boys 
criticized him f or it. GW t.t!ed to mitigate this by 
telling him tha t the damage wasn't irrepa r able and 
s howing him how to fix it up ••• Steve showed con-
stant dissa tisfa ction with his work. He said it was 
awfu~ and tha t he hated. GW helped him make another 
one. I 
I 
Steve's dissatisfa ction with his work ie due in part ! 
to t he disapproval from his mother and other boys. The worker'EJ 
helping him to re-do his work provides an example to the mothel! 
and t h e other boys of the leader's acceptance of Steve. Some 
leaders feel this is an awkward situa tion since it i mplies 
criticism of the mother and may be threatening to her. Furthe ' 
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in the record, the leader writes of the mother a s a progr a m 
aide. She helped one of the other boys and followed the 
worker's cue and avoided taking over the boy's work for him. 
Ne can assume, then, tha t the example the leader set had a 
positive effect. In fact, the leader notes at the end of the I 
record: 
~Ii:r s . R., in 
hindrance. 
children as 
held in her 
genera l, was a 
She wa s not as 
she wa s during 
own home. 
help rather than a 
sever with her own 
the last meeting 
Leader's Relationship with the Mother 
I 
Because of the r a re presence of f a thers at the time i 
when the clubs met, the writer will not discuss the lead er's 1 
rela tionship to f a thers. 
It has been pointed out that an important part of 
the a gency's work with the referred child is the close con-
tact with the pa rents. In all groups, whether they meet in 
the home or outside, workers make home visits to meet with 
members' parents. Often workers talk e with mothers before 
after the club meeting. In the groups studied the lea der's 
or j 
I 
I 
rela ti nship with the mother wa s a combination of the home 
visit and the relationship made through club meetings. The j 
relationship with the mother will be discussed mainly as that ! 
relationship stems from the fact tha t the club was meeting in l 
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her home. 
I 
I 
I 
I 
I The home as the club meeting place is often a souroe· 
of prestige to the family and. the child. Note how eagerly 
the parents of the other girls in Peggy's group invited the 
children to meet in their homes. The same was true in other 
groups. Miss warren said she had known families to beg in 
taking greater pride in their homes after club meetings. T~ 
took place if the leader and the group had accepted the fami- 1 
I 
I 
ly. I 
Workers have an advantage in being able to inter- I 
pret the work of the agency to the p~rents and to interpert 
their work with the group. There were a number of such in-
stances in the records studied. It should be pointed out 
that the worker also does a good. deal of such interpretation 
at individual interviews with the mother . 
Before the club started meeting, Mrs. D. indicated 
to the leader her concern with "constructive.and educational 
activities". The first meeting o:f the club waf!:lheld in her 
backyard. :M'..rs. D. visited themeeting and also saw their ac-
tivities from her house. The worker visited her after the 
meeting. She was again concerned with the activities. The 
leader discussed his apDroach with her. 
GW agaom explained his reasons for trying to give 
initiative in developing these activities. He 
ment i oned that a club leader might have all the 
best intentions in the world in attempting to -
have a group do what he thinks is good for them 
but that this might only cause the boys to feel 
resentful. They want to be able to express their 
own wishes. Mrs. D. said s he could see where they 
might. 
relationship to her son's group. She misunderstood the role 
of other members and told the other boys the club would do what 
Billy wanted. The worker planned to interpret something about 
group work and group process to Mrs. w. The following quota-
tion illustrates the worker's plans for future work with the 
mother. 
The worker will have to work out with Mrs. w. an under-
sta nding of the role of the ot~er group members. It 
may be ha rd for Mrs. w. to accept Billy's relationship 
with GW and the period of dependence tha t will develop 
as the club goes along. 
Leaders also interpreted the behavior of the child. 
I~1rs. D. was disturbed by the destructive behavior of her 
youngest son . Th e leader stood _nearby and used the chanee -co 
suges~sti toh.a. t; i "t was part. o:t· normal behavior. 
Philip went into the house and got what appeared to be 
a handle from a little go-cart. He proceeded to bash 
it to pieces against the sidewalk • • • His mother 
turned to GW and complained about how destructive 
children \'I ere. GW smiled and said tha t he guessed 
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most people, animals , and children had some 
destructive tendencies in them and pointed out 
hO\v destructive some modern sports were. 
Mrs. D. wanted the l eader to persuade Stanley to 
join the church choir. She explained that she had asked an-
other mother to convince him and that woman thought she ought 
to leave the boy alone. The worker said he thought this was 
a wise suggestion a nd that "It is always better to let a 
youngster go at his own pace, eveniif be cannot give a reason 
sometimes for his resistance to some suggestion." 
This mother also needed help in understanding what 
could be expected of children. She expressed. diapproval of 
one of the boy s to the leader. She could not see allowing 
this boy to come to meetings someti ·nes and to stay away at 
other times. She felt strongly that the boy should have a 
sense of obligation. The leader explained that 11 responsibi-
lity and obligation are things that children learn as they 
go alopg and we couldn't expect them to grasp the idea all 
at once. 11 
There was one case where the mother needed a rela-
tionship with the leader for herself. Mrs. w. wa s troubled 
about her son's condition and how to make plans for his future 
Her need for the worker often kept the leader's attention on 
her when the leader felt it should have been focused on the 
group. The worker notes: 
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GW feels t ha t Mrs. w. is seeking a relati :mship with 
her a nd a ctua lly needs someone who can g ive her un-
derstanding and a ssurance. Because Mrs. w. is intel-
ligent and responsive to suggestion~ it may b e possible 
for GW to help h e r toward a better understanding of 
Billy a nd Sam. 
The leader wa s aware at the first con~ct vTi th Mrs. W. that 
she needed an individual relationship which would help re-
lieve her anxieties. She needed assurance from the worker 
that her children were like others. The boys took a short 
trip, a nd when they returned, Mrs. W. wanted to k now if her 
boys were different from other boys. 
GW assured her that they were not different a nd their 
behavior on the trip was not unusual. Mrs. w. said she 
thought her children were unmanageable a nd was gl ad to 
hea r tha t they were no different from other boys. 
Parents are sometimes confused about what they should expect 
of children. They know the group workers have had experience 
with other children a nd ask their opinions. 
The following is a summary of the worker's rela tion-
ship with Mrs. w. as it took place at meetings: 
At t he end of each meeting, Mr s . ty.;. has t a l k ed briefly 
ab.out Billy 's ca se a nd the progress of the group. GW 
has never encouraged this a s the children a re always 
present, a nd suggested t a lking over the telephone. 
~,1rs. W. has pr a ised GW for her leadership of the group 
and ha s wondered how GW has managed. During each 
phone call, Mrs. w. ha s asked many questi ons and has 
asked for help i n making pl a ns for Billy in a l most 
every area , such as school , camp, and a t home. Mrs. w. 
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was very responsive when GW sugge sted a home visit to 
discuss this furt her. It was a greed that a visit would 
be more successful when the children were in bed, and 
an appointment was made. 
There was one case where the a gency felt the mother 
needed help on an individual level. It was noted before that 
r-irs. X. had many personal problems. After the group stopped 
meeting in her home, the worker continued seeing ~1rs. X. with 
the aim of referring her for case work service. 
Some of the quotations cited in ea rlier chapters 
mentioned the r i valry some mothers feel toward the leader. 
They feel it is thelr own inadequacy as a mother that has mad~ 
it necessary for an outside agency to help provide friendship 
and suitable activities for their children. As a child comes 
to like the leader, the mother may be threa tenea even more. 
Until t he leaaer effects a rela tionship with the mother which 
keeps these feelings at a minimum, the mother's presence can 
be a definite limitation. How, then, did the workers form 
such a relationship? 
workers recognized tha t they were guests in the 
homes, a~cepted the limitations set a t the beginning, and, if 
necessary, worked for gradual change. It was important to 
accept the mother as she was. Workers tried to use her 
strengths, by including her in programs, refreshments, on 
trips, etc. It was important to help her overcome weaknesses 
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without becoming threatening . This was done by the use of ex- 1 
ample, rather than direct verbaltzati on. Another technique 
was to furnish materials which the child could use between 
meetings for his personal recrea tion. This relieves some of 
the burden of the mother of the child who is ill. In order 
to establish a relationship with these mothers, workers must 
identify with them. They must recognize tha t these women are 
under intense stra in in their everyday life, caring for a 
sick child. A practice of many leaders was to include the 
mother in the club's plans. This wa s done most often in 
planning trips, since this type of activity taking the child 
out of the home. It was important that the worker know the 
child's limitations and to plan accordingly. 
Betty 's club was planning to see a play on a Satur-
day morning. 
After talking about this with Mrs. N., it was decided 
tha t it would be better not to bring lunch. It is still 
too cold to eat outdoors and Mrs. N. felt the cafeter-
ias are too crowded on Saturdays to take Betty into 
for lunch. Mrs. N. will drive the group. 
Because t he mother knows the child's physical condition, the 
leader included the mother in the club plans. This served 
other purposes. It assured the mother of the leader's sincere 
interest and concern for the child. The leader showed respecJ 
for her rights as a mother and proved tha t she did not want to 
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usurp her role. 
The following occurred in Peggy 's club. Early in 
the club year, the problem arose of meeting in the homes of 
other members. Some of the other mothers asked whether the 
club would rota te meetings this year. The leader discussed 
this question with Peggy's mother and they made the d e cision 
together. 
Mother said tha t other mothers would like to have 
club meeting s at their homes. GW asked how she felt 
about it. She s~id that Peggy does not go to anyone 
else's home but Janet's her best friend, and 
tha t this might help her to visit other children 
• • • GW ask ed \vhether mother feels it has helped 
Peggy to have meetings in her own home, making her 
feel more important. Mother sa id she t hought it 
had. GW felt tha t if it wa s help ing Peggy, maybe 
we should not push her to ha ve every meeting at a 
different child's home, tha t it might be pushing her 
too much. It was decided. the club would meet at 
Peggy' s home every meeting a nd maybe once a month 
meet at another child's bouse. GW made the point that 
it would not necessarily be the special meeting so that 
Peggy need not feel the club leaves her home for 
something s pecial. The mother agreed this would_ be 
a good plan. 
The interview with Mrs. T. illustrates quite clea rly the 
agency practice of including the mother of the referred child 
in pla~~ing for the child's needs. This is especially neces-
sary when the T.other is directly i nvolved. She is so in-
volved when the club plans to use her home. It should also 
be pointed out tha t the leader interprets the work of the 
agency in doing this. The practice of working with the mother 
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in this manner makes for a sounder rela tionship bet\·Teen leader 
a nd mother. The mother is less threatened by the leader as 
a rival. It preserves her rights as a mother. 
Other instances of a leader's consulting with mother 
in making club plans were g iven in the previous chapters. 
There were also many examples in the records of the leaders' 
using mothers' suggestions for pr ogram. Th ese t echniques em-
pha size t h e worker's acceptance of the mother a nd the utiliza-
tion of her strengths. The relationship the leader formed 
with the mother wa s an important aid in his work with the 
child. 
The over-protective mother needs time to be con -
vinced of the worke r 's competence a nd interest in h er child. 
The writer noticed that a fter the first few meetings, when 
the mother wat ched the leader at work, the mother often felt 
free enough to u se the time of the club meetings as a free 
afternoon for herself. In this sense, t he club's meeting in 
t h e home of the sick child gave the mother free time in which 
she could relax without worrying about her child. These 
mothers need this kind of relaxation, since they are tied to 
their homes a nd a re under consta nt tensions ca ring for a sick 
child. 
workers often see other ways in which they ca n 
help the f amily in a ddition to being leader of the referred 
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child's club. The worker of :F'red 1 s club b Ecame aware that 
both Fred's younger· sisters were being kept at home to play 
with Fred. The girls seemed to have no friends of their own. 
The worker was able to help these parents understa nd the 
girls' needs for their own recreation and effected a referral 
to a neighborhood leisure time agency. Of the ten r e cords 
studied, this was the only case where the worker gave direct 
service to another member of the family, although this has 
happened often in the experience of the a gency. 
Summa;::y 
Most of the referred children in the groups studied 
could h~ve social experiences only by having a group of 
children and the leader come to their home. Without this, 
the child would have been s.hut off from social contacts. 
In most groups, the child in whose home the meeting was held 
ga ined sta tus and prestig e from being the host. He also had 
prectice in developing this social skill. Leaders used this 
also as a technique of giving a child a stronger feeling of 
belonging to the club. It assured some members t~t the club 
was theirs, as well as the referred child's. For the dis-
turbed child, his home is his protection and he withdrew to 
it when he became frightened by a new situa tion or aggressive 
behavior. 
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In one case where the mother was overconcerned with 
cleanliness, the child was tense during the meeting , lest the 
club dirty the house. Those children who were dependent upon 
their pa rents for decisions beca me increas ingly indecisive. 
The grea test adva ntage in the home meeting w-as the opportunity 
it afforded the worker for direct observa tion of family rela-
tionships. There wa s little informa tion in the records of 
the rela tionships between parents. Such information came 
from the referring a g en cy or a home visit. There wa s infor-
ma tion rega rding the rela tionship of the referred child to 
siblings and to his mother. There is a closer understa nding 
of t he sibling rivalry situation. In one ca se the work er was 
able to see t he effect of club meeting s in helping to resolve 
the child's sibling difficulties. 
In order to help the child, it is necessary for the 
worker to develop a good working relationship with his mother. 
To do this, it is necessary for the worker to identify with 
her and a pprecia te the difficulties of h er situation. Workers 
accepted the mother as she was, using her strengths whenever 
possible a nd helping her to overcome weaknesses without be-
coming threa tening . They tried to respect her rights as 
the child's mother . Mothers were consulted on progr a m. As 
the mothers ga ined confidence in the worker they did less 
wa tching of him at work. Even the over- rotective mothers 
began to use this much needed time for their own relaxation. 
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The relationship with the mother gives the worker further 
insight into t he child's problem. It assures the worker of 
her cooperation. Group workers also use this relationship 
to interpret the agency, the group w·ork approach, and child 
beha vior. 
Often a worker helps the family with other problems 
not specifically a round the focus child. 
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CHAPTER VII 
SUMMARY AND CONCLUSIONS 
Summary 
The wr iter studied ten groups organized by the 
Department of Neighborhood Clubs of the Boston Children's Aid 
Association. All ten groups met in the homes of the members. 
The purpose of the thesis was to study the advantages and 
limitations of the meeting place. 
The study sought to answer these questions: 
1. w~t are the reasons for using t he home as a 
meeting place? 
2. \£>/hat are the advantages a nd limita tions in the 
setting for the program? 
3. How does the setting further t he work with the 
referred child? How does it deter? 
4. \Vhat are the effects of the presence of the 
fam i ly? 
Each group wa s formed for a chi ld referred by an-
other social agency. Five groups ~ere formed around children 
rli t h a physical handfcap or illness. Four of these children 
were referred by Children's Hospital, and the fifth by United 
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Community Services Information Bureau. The other five groups 
were organized for children with emotional problems. They 
were referred by five different agencies including a nursery 
school , a hospital, a child guidance clinic, a case work 
a g ency, and the Visiting Nurses' Association. 
Five were groups of boys; f ive were groups of girls. 
I 
The groups ranged in age from seven to fifteen years of age. 1 
The number of members ranged from three to nine members, with 1 
the media n at six members. Four of the clubs were led by 
staff members of the Department of Neighborhood Clubs. Six 
clubs were led by second year students at the Boston Univer-
sity School of Social work. One group,with the shortest 
existence , had been meeting for three months at the time of 
this study. One group has been meeting for two years and two 
months. The median length of time for a group's existence 
was ten months. 
All five P groups and one of the E groups met only 
in the home of the focus child. Two of the E groups began 
by meeting in the home of the referred child and later used 
the homes of other members as well. The other two groups 
met in the homes of the members because there were no avail-
able neighborhood facilities. One of these last groups 
could not meet at all in the home of the referred boy. 
Four of these homes were small apartments in apart-
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ment buildings. Three homes of referred children were apart-
ments in small one or two family houses. Three homes were 
described as attractive, single residences in middle or upper 
middle clas s neighborhoods. 
Conclusions 
1. Purposes in usins the home 
The homes of members are used a s the meeting place 
by most of the groups of the ili>epartment of Neighborhood Clubs. 
The ba sic rea son for this is that this is the only way these 
chi ldren can be reached for group work services. Those chil-
dren who are physically ill are unable to make use of the 
regular leisure time agency because they are homebound. If 
these children are to receive the benefits and satsifact i ons 
of a group experience, the group must meet in their homes . 
The emotionally disturbed child is often too fear-
ful to leave his home and meet elsewhere. This child has 
experienced rejection at home and at school and is afraid of 
nel't experiences. As difficult as his home situation may be, 
he often feels most secure there. To reach this child, too, 
it is necessary to have the club meetings at his home. Often 
of the objectives of this club is to enable this child to be-
gin to use t he facilities outside his home. However, it is 
necessary to begin where the child is. 
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Some clubs meet in the home of the referred child for 
diagnostic purposes. The a gency often needs a more comprehen- ' 
sive understanding of the child's h ome situa tion. 
For all these groups the ag ency felt that meeting 
in the home would eventually bring the club members t o the 
referred children between meetings, thereby encouraging 
friendships for this child. 
Another reason is that in some sections of metro-
politan Boston there are no other f a cilities available for 
club meetings . One of the clubs a ttempted to get the use of 
the town community club, but was unsuccessful. 
~Program 
A. Advantages--The program is simple and is 
often a d emonstra t i on to the f amily of the types of activities 
tha t can be done well in the home. It is, therefore, a stimu-
lus to families to try these activities for family recrea tion. 
The mother of the sick child is helped to learn activities 
tha t she can use for the child a t other times. vlorkers almost 
alv1ays leave materials so tha t the sick child will be able to 
use them b et ween meetings. 
workers mak e use of the materials in the home, as 
they suggest program . It is necessary, of course, to have the 
mother's permission and, in most instances, this is no problem. 
The f amily's possessions are sometimes u sed by l eaders to 
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I build th8 statms o:r an unpopult:41~ child. The agency re cognizes 1 
the possibility of damage to furniture and accepts the reepon- J 
sibility. An advantage to the family in the club's presence 1 
I 
I is t ha t it sees the program of the club and can use the simple 1 
cra fts, games, and music for their own family recreation. 
B. Limitations--The strongest limita tion was 
in ter ms of its limits on program. Most of the groupe met 
in small or average size apartments and were necessarily limi~ 
ed by the ava ilable apace a nd the furnishings. This meant 
that sports and most active gam es could not be used. The 
setting was generally more restrictive than an indoor agency 
would be in this area. Wherever necessary and possible the 
program in the home was supplemented with outdoor games a nd 
trips. Workers also made use of neighborhood recrea tion a reas 
The effect on program planning cannot be classified 
ea sily a s an advantage or a limitation. Groups lea rned to 
consider where they were meeting as a f a ctor in wrogr am plan-
ning. At times, the setting necessarily limited program 
plana. 
3. Presence of the Family 
A. Father-- There were very few instances when 
the f a ther was present at the time of the meeting. A number 
of work ers met the f a thers casually . When they were there, 
the club leader could see their rela tionship to their children t 
I 
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In one case, the father helped. the club program. This added 
to the child's prestige. This father also reprimanded one of 
the members , so that hie own son could have been embarrassed 
before the others. 
B. Mother--The effect of the mother's presen ce 
seems to be closely relat ed to several factors. Among these 
are her own ·needs and pe rsonality, her relationship to her 
child, the child.' s problem, and wha t the club meant to her. 
Since the mother of the referred child is closer to t.he club 
from its inception, this mother plays a mo e active role in 
relation to the club than do the other mothers. wnen the 
club felt the hostess (mother) wanted them the r·e , the club 
meeting was in a pleasant atmosphere. The majority of the 
mothers wanted to have club meetings in their homes. The 
mother who was excessively concerned with cleanliness influ-
enced the club by putting restrictions on their behavior. 
The mother's attitudes to her child were often re-
fleeted in her attitudes to the club. The mother who rejected 
her child resented the club. The meeting in this home was 
often uncomfortable because of the unfriendly atmosphere. The 
mother who wa s interested in making her child's life happy 
maintained a warm atmosphere in her home for the club. 
Illustrations were given of the way the mother's own! 
needs and personality problema affected the club. There was 
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one group tha t was threatened wi th breaking up because of 
the mother's own nroblems. Thos e mother who were over-
protective argued with other members in defense of their 
own children. One mother tried ha rd to be cooperat ive a nd 
helped by taking the younger sis t ers out on the meeting day. 
Some of them distracted the leader's a ttention away from the 
group. For some the club refreshment time was an opportuni-
ty to socialize. 
c. Sibli!!S.!!--The presence of s .iblings was 
sometimes resented by club members. At such times, the 
worker's attitude was important in easing the tension. In 
some groups, the leader accepted them in program. In others, 
the leader provided the sibling wi th materials which he could 
use alone. Siblings often wanted the attention of the leader 
and distracted her from the group. 
In one case the sibling's illness made for a solemn 
a tmosphere. 
D. Effects on the Family--The experience of 
the agency has shown tha t the club meeting in the homehas 
a carry-over value for the family. The program is simple and 
can be used by the family for its own recreation. This was 
reported in the interview with Ivliss ~varren, director of the 
Department . There were also evidences of carry-over value in 
the groups studied. 
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Parents often learn from the leader what can be 
expected from a child. They sometiwes need help in knowing 
what a.re sui table a ctivities for their · children. Sometimes 
they lea rn how to set limits from their observations of the 
leader. 
In some homes, the club meeting inconveniences the 
family. The situation, there fore, calls for special planning 
that will t ake this into consideration. 
4. The Individual Child 
A. Effect on the Child--The writer feels the 
most important effect is the related to the basic purpose of 
using the home. Tha t is, it enables the child to have the 
benefits of a wholesome group experience. 
The child is helped to learn a new social skill, tl'at' 
of being host. It also builds his self-confidence and may 
affect favorably his sta tus position in the club. It some-
times gives children the as surance of being in the leader's 
affections and a stronger feeling of belonging to the club. 
The one referred boy who could not have the meeting at his 
home was noticeably frustrated and resentful. 
Meeting in the homes of some of the children would 
have nega tive connotations for them. The child who is afraid 
of abuse or scolding after the club is gone is tense at the 
meeting. This is another reason special care needs to be 
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taken to clean up after the meeting. Some children. are 
ashamed of their parents or their homes, and, thelElf'ore, would 
rather not have the club meet in their homes. In these cases, 
it is desirable not to meet in their homes at all. 
B. Understanding the Child--A knowledge of the 
family intera ction is essentia l in order to understand the 
full meaning of the child's behavior. The group records give 
little information about the relationship between pparents, 
or of the relationship between the fath er and the children. 
There is evidence to show the worker can learn a go od deal 
about the mother-child rela tionship and the child's relation-
ship to his siblings. The worker acquires an understanding 
of the reality situation in which the child lives every day. 
Such material is also of value to the case worker who may 
be v.;orking "ri th the family. 
c. Leader's Relationship with the Mother--In 
order to help the child, the v1orker must have a sound vmrking 
relationship with the mother to insure her cooneration. An 
element in the home meeting that has to be overcome in a 
number of eases is t he feeling of rivalry the mother feels 
toward the worker. In time the mother develops confidence 
in the worker's competence. The worker consults with her 
around making special program plans. The ·worker's acceptance · 
of her assures her tha t he does not -v;ant to usurp her role 
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as mother. This rela tionship is also an aid in providing an 
accepting atmosphere for the club meeting. 
The home meeting facilita tes interpretation to 
the mother of the work of the agency. It is a lso an opportu-
nity for indirect interpretation of the group work method. 
Tha t is, the mother sees how the leader vrorks with the group. 
Having the club a t their homes is a source of prestig e a nd 
pride for some f amilies. It is an aid to the sick child's 
It may be fina lly said that advantages and limita -
tions in using homes for meetings are not simple and clea r cut. 
They seem always to depend upon the individual group and the j 
s pecific home involved. One home may ru~ve both positive and 
negative aspects a t the very same meeting. 
The most consistent limita tion was on progr a m for 
the groups tha t needed to articipate in the more active s port 
and games. The presence of the f amily had both positive and 
negative connota t ions, denending upon the family involved. 
The home meeting . m of great value in helping the group worker 
to understand the child and in f a cilitating his rela tionship -j 
with the child's mother. Workers understand the f amily prob- l 
lema a nd get a first hand vi ew of the family life. This in- ,, 
I 
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formation is important in help.ing the child. 
Recommendations for Future Study 
On the basis of this thesis the writer feels that 
a number of areas can be suggested for the agency's future 
study. Further exploration of the role of the mother would 
be useful. A study of how specialized group work has af-
fected the sibling rivalry difficulties of the referred child 
is suggested. 
Another type of study which might be useful is one 
which would show how information gathered from observa tions 
in the home wa s actually used by the worker and influenced 
his planning or handling of the referred child or other 
family member. 
~ - ~--X: Ri ch~ . Conant 
Dean 
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APPENDIX A 
INTERVIEW SCHEDULE 
1. \~t are the purposes of meeting in the home? 
A. For the handicap ·ed child? 
B. For the emotionally disturbed child? 
2. What are the advantages of this setting for programming? 
3. What are the limitat i ons of this setting for programming ? 
4. How have these been dea lt with? 
5. In t he experience of the agency, how ha ve mothers contri-
buted to the group's functioning ? 
6. How have they hindered the group's functioning? 
7. What ha ve been the advantages and disadvantages of t he 
siblings in the programming? 
8 . Ha s the meeting place helped the child? How? 
9. Has it been a disadvantage to the child? If so, how? 
10. 
11. 
Is meeting in the referred child's home an a id to the 
worker in understa nding the child's problem? If so, how? j 
Ha s it prevented the lea der from understanding the problerni 
12. How is it an aid to the leader in helping the child? 
13. How does it hinder the referred child's development? 
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